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Kpamndukamms
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BHICIIIEE TEJaroruyeckoe oOpa3oBaHME, YJAOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHUHT
3¢ dekTUBHOCTH 00y4eHus B yeioBusx peanmsanun GIOC»/2021 rox/, cTax
paboThI B Ka4ecTBE KCIEpTa S5 JIeT
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BauyeciaBoBH4
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Texnonorun, Cepruduxkar Ne MF-00449/16 »skcnepra B obnactu
KOMITBIOTEPHON TEXHWKH, BBIIAHHBIA CEPTHPHUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX dKcnepToB 21 suBaps 2016 r.,
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TexHojoru, JlummomMm o0  TpodeccHOHANBHOW  TEepenoJroTOBKE  C
MpeOCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
ctepe «Conmosiorus», cTaxk pabOTHI B KauecTBe 3kcnepTa 13 jer
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BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBammpukanun mo I «llemarormueckue wu3MepeHWs W MOHHTOPUHT
a¢dhexkTuBHOCTH 00yUeHUs B yCiioBusaX peanuzanuu GI'OC»/2021 roj/, crax
paboThI B KauecTBe dKcnepTa 26 JieT

OpemkoBa
OJgbra
AJleKcaHApOBHA

CIICHUaIUCT-OKCICPT

Kpanmugukanus
IKCTIepTa

BBICIIEE TIeJaroruueckoe obOpasoBaHue, Jlumiaom o mnpodeccroHaIbHOM
MepPETIOIrOTOBKE C MPEOCTAaBICHHEM TpaBa Ha BeJieHHEe MPo(dheCCHOHATBLHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
HEepenoroToBKe ¢ NMPEJOCTaBICHUEM TIpaBa Ha Be/ieHHe Mpo(deccuoHaIbHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanpHas u oOIIECTBEHHAs KcIepTH3a B chepe 00pa3oBaHUM,
CTa)X padOTHI B KauecTBe dKcnepTa 21 rox

D oMHUHBIX
BajgenTuna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICIIEE TEXHMYECKOE OO0pa3oBaHHE, YOCTOBEPEHHE O IIOBBIIICHUU
kBampukanun no JIIIT «Ilemarormueckue u3MepeHUs W MOHHTOPUHT
a¢ddhexkTrBHOCTH 00yUeHUs B ycioBusx peanmsanun GI'OC»/2021 rop/, crax
paboThI B KauecTBe SKcnepTa 25 et
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BBEJAEHUE

HesaBucumas oneHka kadecTBa YCJIOBUM OCYIIECTBICHUSI 00pa3oBaTelbHOMN
NEeATEIbHOCTH OpraHu3alHsIMH, OCYLIECTBISIOILUMU 00pa3oBaTeNbHYIO
JEeSITEIbHOCTh Ha TeppuTopur CypCcKOro paiiona YJbsHOBCKOI 00/1aCTH.

OueHouyHasi mpoleaypa HamnpaBlIeHa Ha TOJYYEHHE CBEICHHA 00 YCIOBHSIX
OCYILIECTBJICHUS oOpa3oBaTenbHON NEATEIbHOCTU o0pa3oBaTeIbHbIMU
OpraHu3alusIMH, MPEJIOCTaBICHNE YYaCTHUKAM OTHOIIECHUN B cdepe oOpa3zoBaHUs
COOTBETCTBYIOIIEH HMH(POPMALIMK HAa OCHOBE OOILIEAOCTYNHON uWH(pOpManuu u
yiIy4lieHHe  HUHQOPMUPOBAHHOCTH  MOTpeOuTeneil o  KauectBe  pabOThI
o0paszoBaTeIbHBIX OpraHu3alui. HopmaTtuBHO-MeTO1010THUECKOM 0a3zoit
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCJIOBUM OKa3aHUsl yCIyT 00pa3oBaTEbHBIMH OpraHu3alusiMyd (MOHUTOPUHTA) IO
MOKa3aTeJIsIM CTAJIN:

- @®enepanpHblii 3ak0oH oT 29 gexabps 2012 r. N 273-®3 "OO6
oOpazoBanuu B Poccuiickoit deneparun";

- Vka3 IIpesunenta Poccniickoit denepanuu ot 7 masg 2012 r. Ne 597 «O
MEPONPUATHUAX 10 PeATH3ALNK ITOCYAAPCTBEHHON COLMAIbHON MOJIUTUKIY,;

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH JIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMIl (PYKOBOAMUTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyobekToB Poccuiickoit deneparnun’;

- ITocranoBnenne IlpaButensctBa Poccuiickonn ®enepaunn ot 31 Mmad
2018 r. N 638 "OO ytBepxknenuu llpaBun cbopa um 00600EeHUs UHGOPMAIUU O
KaueCcTBE YCJOBHH OKa3aHUS YCIYr OpraHu3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBLHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMU MEIUKO-COLIMATBHOMN IKCIIEPTU3HI";

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3anusIMu B cepe KyJIbTYphl, OXPaHbI 3I0POBbs, 00pa30BaHUsI, COIMATEHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI'";

- [Ipukaz MunHucTepcTBa TpyJla U COUMAIBHOW 3amuThl Poccuiickon
®deneparuu ot 31 mas 2018 r. N 344n "OO6 yTBepx)aenuu Enunoro mopsijaka pacuera
NoKa3aTesield, XapakTEepU3yIoIUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHWsl YCIOyr oOpraHuzanusMud B cdepe KylabTyphl, OXpPaHbl 370POBbS,
o0pa3oBaHus, COIMAIBLHOIO OOCTY>XKUBaHUS U (PeAepaIbHBIMU  YUPEKICHUSIMU
MEINKO-COLMATbHON SKCIIEPTU3HI';

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysibTaTaXx HE3aBUCUMOM  OIIEHKM  KayecTBa  YCIJIOBUM
OCYLIECTBJICHUS o0OpazoBarenbHON NEeATEIIbHOCTH OpraHU3alUsIMU,
OCYHIECTBIISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHU3alUsIMU  KyJbTYpbl,  COIMAIBHOIO  OOCTY>XMBaHUS, MEIUIMHCKUMU
opraHuzanusmMu, (heaepaibHbIMUA YUPESKICHUIMH MEIUKO-COIMAIBHON IKCIIEPTHU3HI,
pa3MemaeMol Ha oOQUIMaIbHOM caiiTe sl pa3MelleHuss HHPOpMALHUU O
rOCYJapCTBEHHBIX W  MYHUIUMAJIBHBIX  YUPEKACHUSIX B  HH(POpMaAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHpopMaluu, U TOpSAJIKE €€ pa3MEIICHHs, a Takke TpeOOBaHUSAX K KadyeCTBY,
yA0OCTBY M MPOCTOTE MOUCKA YKa3aHHOU nHpopManuu".

OTtpacieBast HopmMaTuBHas 0a3a:

- IIpuka3 MunucrepcrBa npocsemeHusi Poccuiickoit @enepaunn ot 13
mapta 2019 r. N 114 "OO6 yTBepkIeHUU TOKa3aTesiel, XapaKTepU3yroIuX 001ue

KPpUTEPUM  OLIEHKM KayecTBa  YCJIOBUM  OCYIIECTBICHUS  OOpa3oBaTEIbHOU

JEATENBHOCTH OpraHu3alusIMu, OCYUIECTBIISIOIUMHU o0pa3oBaTenbHYIO
JESATENBHOCTD o OCHOBHBIM 0011e00pazoBaTeTbHBIM IporpamMmMmanm,
6
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o0pa3oBaTeNbHBIM MPOTrpaMMaM CpPEAHEro MNPOEeCCHOHATBHOIO 00pa3oBaHus,
OCHOBHBIM IporpamMmaM  MpOQECCHOHAIIBHOTO  OOYy4YeHHUs, JOMOJIHUTEIbHBIM
o01reoOpa3zoBaTenbHbIM porpaMmam’;

- [Toctanosnenue IIpaButensctBa Poccuiickoit @enepannn ot 20.10.2021
Ne 1802 "OOG ytBepxkaenuu IlpaBun pasmenieHuss Ha OQUIMAIBLHOM CcaiiTe
00pa30BaTeNbHON OpraHu3ali B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Untepuer" u oOHOBieHUss uHopmanuu 00 o0pa3oBaTeIbHOM OpraHU3aluu, a
TaK)Ke 0 MPU3HAHUHU YTPATUBIIUMH CUITy HEKOTOPBIX aKTOB U OT/ACJIbHBIX MOJOKEHUN
HEKOTOPHIX akTOB [IpaButenscTBa Poccuiickont @enepanuun';

- [Ipuka3z denepanpHOil cayk0bl MO HaA30py B cdepe oOpa3zoBaHUsA U
Hayku P® ot 14 aBrycta 2020 r. N 831 "OO0 ytBepxkaenuun TpeOboBaHu K CTPYKType
opuIManbHOro caiita 00pa3oBaTENbHOW OpraHu3alid B MH(OPMAMOHHO-
TeJIeKOMMYHUKalMOHHONM  cet  "HMHTepHer" wu  dopmary  mpencTaBiieHUS
uH(popmaruu",

- [Tpuka3z MunuctepctBa oopazoBanusi U Hayku PD ot 9 Hos6psa 2015 r.
N 1309 "OO6 yrBepxknenun Ilopsnka oOecrieueHuss YCIOBUM JOCTYIHOCTH IS
WHBAJIUJIOB OOBEKTOB M MPEIOCTABIAEMBIX YCIyr B cdepe oOpa3oBaHUs, a TaKXKe

OKa3aHMsI UM MPU ATOM HEOOXO0UMOM moMonn" (C U3BMEHEHHUSIMU U IOTTOJTHEHUSIMH )
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1. IIporpamma npoBeieHHs HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Meroaosorudeckuii pazaen

He3aBucumas orieHka KadecTBa YCJIOBUH OCYIIECTBIEHHUS 00pa30BaTEIbHOU
JIESITEIBHOCTH  00pa30BaTEIbHBIMU OpPraHM3AIMsIMH  SIBISIETCA OAHON H3  (dopM
OOIIIECTBEHHOTO KOHTPOJISl U NMPOBOJMTCSH B LEJSIX MPeAOCTABJCHUS I'PakIaHaAM
nH(GOpPMALMHU O Ka4eCTBE YCIOBUN OCYLIECTBIICHUSI 00pa30BaTENbHOM 1€ATEIbHOCTH
00pa30BaTEeNbHBIMA OpPTaHU3AIUSIMHU, a TAaK)KE B LEJISIX MOBBIIICHUS KadecTBa HX
NESTEIBHOCTH.

JUis  TOCTMIKEHHUs TIOCTaBJICHHOW IIeTH OBUTH Ompe/esieHbl CJeayloliue
3a/1a4uM:

1) mony4yeHue NaHHBIX O KAYECTBE yCIOBUI OCYIIECTBIECHUSI 00pa30BaTEIbHON
JIESITEIbHOCTH 00pa30BaTEIbHBIMU OPTaHU3AIMSIMH B COOTBETCTBUU C TIEPEYHEM
OOIMX  KpUTEpPUEB  HE3aBUCHMOM  OLIGHKH,  OIpPENEJCHHBIM  IPUKA30M
Munnpocsemennss Poccun ot 13.03.2019 Ne 114 «O0 yTBepkaeHUN MOKa3aTeseH,
XapaKTepU3yIONMX OOIMe KPUTEPUU OIICHKH KadecTBa YCJIOBHU OCYIIECTBICHUS
o0Opa3oBaTeNbHOM JESITEIIbHOCTH OpraHu3alusIMH, OCYUIECTBIISIOIIUMU
0o0pa3oBaTeNbHYI0  JIEATEIBHOCTh 1O  OCHOBHBIM  00I€00pa30BaTEIbHBIM
nporpamMmaM, 00pa3oBaTeNIbHBIM —IpOrpaMMaM CpPEJHEro MpoQecCHOHATBHOIO
oOpa3oBaHUs, = OCHOBHBIM  MporpaMmaM  NpodecCHOHAIBHOTO  OOy4YeHHs,
JIOTIOTHUTEIBHBIM 00IIe00pa30BaTeNbHBIM MpPOTpaMMaM», a TakKe OTPacieBBIMU
NEepeyHsIMU TOKa3aTesel, XapaKTepU3ymoMUX OOLIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUH  OCYIIECTBIICHUSI 0Opa30BaTENbHON JEATEIBHOCTH, YTBEP)KIECHHBIMU
benepanbHBIMU OpTaHAMHU UCTIOTHUTEILHOM BIIACTH;

2) oOpaboTka u 0000IIEHUE MOJYYECHHBIX pPE3yJbTaTOB, MOCTPOEHHUE Ha HX
OCHOBE  PEUTHHTOB  OpraHW3allui,  OCYIIECTBIIOMUX  00pa30BaTEIbHYIO
JeSITEIIbHOCT;

3) TOArOTOBKAa PEKOMEHJAIMK 1O YIy4YIIeHHIO KadecTBa yCIIOBUH
OCYUIECTBJICHUS o0pa3oBaTeNbHOM AESITeNLHOCTU 00pa3oBaTeNbHBIMU

OopraHu3anusaMu.
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O0BeKT ucciaenoBanus — oopasoBarenbHbie oprannzanuu Cypcekoro paiioHa
YIbSIHOBCKOI 00J1aCTH, OCYIIIECTBISIONE 00pa30BaTEeIbHYIO NeATelbHOCTh B 2023
roay (ITpmnoxxenue A)

IIpenmer wuccjeqoBaHusl — HE3aBUCHUMas OIEHKA KayecTBa YCJIOBUU
OCYIIECTBIICHUS o0pa3oBaTeIbLHOM JESITETLHOCTH o0pa3oBaTeIbHBIMU
opranuzanuamMu Cypckoro paiioHa YibsiHOBCKOH 00J1aCTH.

Cpoxu BBITIOJHEHUS OLEHOUHBIX Tporeayp ¢ 24.11.2023 r. mo 15.12.2023 .
Dralbl U coJiep’KaHne OLIEHOYHBIX MPOIeAyp npeacTaBieHsl B Tadmmie 1.1

Tabnuya 1.1 Dmansl u cooepoicanue oYyeHOUHbIX NPOYeOyp

Ne OTueTHBII
Conep:xanue Cpokn
n/n MaTepuaJl

1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 | YTouHeHue (IOMOJIHEHWE) TIOKa3aTelel KadecTBa pPabOTHI CrovKIvDa
OpraHuszalyii, OCYIICCTBISIONINX JESITENbHOCTE B  chepe PYKTYP

obOpazoBanms. OrmpenejeHrne METOIOB W KaHAjIoB cOopa aHaTUTHICCKOro
uH(OpMaIuK, OCOOEHHOCTEN MX MCIONB30BAHUA C y4ETOM oT+cTa,
CHenupUKN  JeITeNbHOCTH  opranm3ammid.  OmnpeneneHue COZCpKAIICTO
MOAXOAOB K IIOCTPOCHUIO PEUTHHIOB OpraHu3aluid, IO rmapaMeTpsl
pe3yJbTaTaM HE3aBUCHMOW OIICHKH C YYETOM CIEHUPHUKH OLIEHKU, METOIbI U
JISSATEIILHOCTH TUIIOB OpraHU3allfii, 0OCOOCHHOCTEH MMoJTydaTeen KaHaJbI cOopa
COMAJIbHBIX YCJIYT. I/IH(I)OpMaI_[I/II/I,
1.2 | AHaM3 HOPMATUBHBIX MPAaBOBBIX aKTOB, PETYJIMPYIOLINX HOIXO/IBI K
JEATENbHOCTD opraHI/B,vauHﬁ couuansHOH chepbl, MHEHUH TIOCTPOCHHIO
9KCHEPTOB, MMOJIyyaTeIeH yCiIyr, MHTEPHET-UCTOYHUKOB C LIEJIbIO pEHTHHIOB
COCTaBJIEHHSI NPEABAPUTEIILHOIO TEpeyHs npodiieM Ui .
OpraHusanuu

M3Yy4YEeHUsL.

13 Pa3zpaboTka MeToAMK M HMHCTpyMeHTapus cOopa NEepBUYHON
MH(QOPMALUK M0 OTACIBHBIM THIIaM OpraHU3aLuii, B TOM YHUCIIE:
- pa3paboTKa/yTOYHEHHWE M COTJaCOBaHME AHKET JUIi OIpoca

. . [Ipunoxenus x
nojyyarejied yciIyr O KadecTBE YCJIOBUM OKazaHUsl YCIyr

1m0 01.12.2023 r.

. AHAJIUTUYECKOMY
OIIEHUBAEMbIMH OPTraHU3aLUsIMHU C 3aKa34NKOM;
- pa3paboTka WHCTPYKIHA MPOBEACHUS OIMpoca Mojydarenei OTHeTYy,
YCIYr O KauecTBE YCIOBHH OKa3aHUS YCIyT OICHUBAEMBIMH CoACpKaIne
OpraHu3alusIMu; OITPOCHBIC JIUCThBI
- (hopMHpOBaHUE HHTEPAKTHBHOMN CCHUIKH Ha HHTEPHET-OMPOC, B (aHKETBI) 715
TOM YHCiIe Ha O(HUIMATBHOM CaliTe OLICHUBAEMON OpraHH3aIIH; MPOBEJICHUS
- QopMupoBaHHE TIEpeUHs] MHTEPHET PECypcoB/OQUIIHATBHBIX OIIPOCOB
CaliTOB OIICHUBAEMBIX OpraHU3alHii; oIy daTeneii
- pa3paboTKa/yTOUHEHHE H cornacosatue mokasarench o yCIIyT, GIIaHKH
JeSITeIbHOCTH OpPTaHU3aINH1, Pa3MEIIeHHON Ha 00IIeI0CTYITHBIX KCTIEPTOB
UHQOPMAIIMOHHBIX  pecypcax/MH(DOPMAIIMOHHBIX ~ CTEHIaX ’

o WHTEPAKTUBHBIE
nepeyHro MHGopMau 1 TpeOOBaHHUSAM K HEH, YCTaHOBJICHHBIM cc

BUTKH.

HOPMATUBHBIMU MIPABOBBIMU AKTaMU C 3aKa3YHUKOM
- ¢dopmupoBaHWe BBIOOPKH JUISI TIPOBEICHUS  OIMPOCOB
noJryyaTeliell 00pa30BaTeNbHBIX YCIyT.
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Ne OT4yeTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl
1.4. | PazpaboTka ® corjacoBaHuWe ¢ 3aKa3uyuKOM IUIaHA/TIIaHa-
rpaduKka MPOBEACHHUs HE3aBHUCHMOW  KadecTBa  YCJIOBHUM
OCYIIIECTBIICHHS 00pa3oBaTeNbHO JIeSATeIIbHOCTH
OIICHWBAaEMbIMH OPTaHHU3ANUIMHA

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

[Tnan/mnan-rpadux

2.1 | Anamus MHTEPHET  pecypcoB/O(QUIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aALUi

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM YHCIIE
Ha 0pUIIMATIHLHOM CalTe OLIEHUBAEMOM OpPTaHU3alluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLICHHMBAEMBIX

Otyer skcnepTa
opraHuzanusax (Ha0oIeHne)

¢ 04.12 no 08.12.2023 1.

3 3tan (pe3yJabTHPYIOUIHIi)

3.1. . . CBOJIHEIE CBEIEHUS
PacueT uHTETrpanbHOM OLICHKH KauecTBa pabOThl OpraHu3ali U
0 pe3yJibTaTax

¢dopMHupoBaHNE pPEHTHHIA, WTOTOBBIX MACCHBOB JIaHHBIX, .
HE3aBUCUMOU
3aI0JHEHNE OTYETHBIX (OPM IpeaocTaBiIeHus HHHOpMaLuu
OLICHKHU

3.2. | Cucremaruzanusi  BBIABICHHBIX  MPOOJIEM  NIEATEIBHOCTH AHaJIUTUYECKUH
OIICHMBAEMBIX OpraHU3AINi, BBISIBICHHE TCPPUTOPUAIBHBIX U OTYeT
HUHBIX O0COOCHHOCTEH MCCICIYyEMBIX MapaMeTpPoOB ICATEILHOCTH (B meuatHOM/
OIICHWBAaE€MbIX OpTaHW3allMi, aHAIN3 IUHAMUKH HCCIEAYEMBIX
MapaMeTPoOB U MOKa3zaTesei 00pa3oBaTeIbHBIX OpraHU3aIi

3JIEKTPOHHOM BHJIE

3.3. | Anamm3 NYYIIMX NPaKTHK (B pa3pe3e KaxAOro KpHUTEpHus
HE3aBUCUMOM OLIEHKM KAa4yecTBa YCIOBUH OCYILECTBICHUS
o0pa3oBaTeIbHOM JeSITeNbHOCTH) B OIIEHUBAEMBIX
OpraHM3alMsX, MOJIYYUBIINX MO UTOTaM HE3aBHUCHMOHN OLEHKH
Ka4yecTBa BBICITUE OalIbI

3.4. | ComocraBineHue HOPMATHUBHO  YCTAHOBJICHHBIX  3HAYCHUH
UCCIIETYEMBbIX  TapaMeTpoB  JESATENbHOCTH  OIIEHHBAEMBIX
OpraHM3alfii, C BBIABIECHHBIMU IMPOOIEMaMHU H OXHIaHUSIMHU
noJiyyaTesiel yciyr

3.5. | OueHka cOOTBETCTBUSI KadecTBa MPOBEACHHS HE3aBUCHUMOM
OIICHKM KavecTBa YCJIOBHHA OCYIIECTBIICHUS 00pa30BaTEIbHOMN
JIeSITEIbHOCTA HOPMATHBHBIM TPEOOBaHUSIM

3.6. | UHrepnperanyss MNONy4YEHHBIX JAaHHBIX IO  pe3yjibTaTam
UCCIIEIOBaHUSl KPUTEPHEB B OpraHU3anusaxX; (OpMUPOBAHHE
PEUTUHIOB OLIEHMBAEMbIX OPraHU3ALMM 10 KJIacTepam

1m0 15.12.2023 r.

3.7. PazpaboTka mpemioxKeHuil MO YIyYIIEHUI0 KayecTBa YCIOBHU
OCYIIIECTBJICHHS 00pa30BaTeIbHON AEATEIBHOCTH JUIA Ka)I0H
OLIEHUBAEMOMN OpraHU3aliu
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1.2. Metoauueckuii pa3ae

BrisBiieHHe MHEHHs TOJydaTeledl yCayr MPOBOJUTCS B COOTBETCTBUU C
MOKa3aTeNIIMH, XapaKTEePU3yIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUMA
OKa3aHWsI YCIYT OpraHU3alUsIMH COIUATTLHOMN CepHl.

I'pynnbl noka3areJieil XxapakTepusyroliye o0IIre KpUTEpUN OLIEHKH KauyecTBa
YCJIOBUM OCYHIIECTBJICHHUS JCATEIBHOCTH, OpPraHu3alisiMu, OCYIIECTBISIOMIUMU
NEATEITLHOCTh B Cpepe KyIbTYPhI, YCTAHOBICHHBIC IPUKA30M MUHKYIBTYpBI Poccun
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00Iue
KPUTEPHUH OIICHKU Ka4eCTBA YCIIOBUMA OKa3aHUs yCIIyT OpPTaHU3aIUusIMU KyJIbTyphI'"

1. MOKa3aTeNd,  XapaKTEPHU3YIOMIME  OTKPBITOCTh M JIOCTYITHOCTH
uHdopmaIuu 00 opraHu3aluu KyJbTYphl (J1ajiee - OpraHu3aiumn);

2. MOKa3aTellH, XapaKTEPU3YIOITHIE KOM(OPTHOCTH YCIIOBHI
MPEIOCTABICHUS YCIIYT;

3. MOKAa3aTeNN, XapaKTEPHU3YIOIINE TOCTYITHOCTD YCIYT I MHBAJIUIOB,

4. MOKa3aTeNd, XapaKTepU3yIomme T00pOKeIaTeIbHOCTh, BEXIUBOCTD
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNIh, XapaKTEPHU3YIOIIHE  YIOBJICTBOPEHHOCTh  YCIOBUSMU
OKa3aHUsl YCIYT.

Jist coopa u 06001IeHNsT HHPOpPMAIIUK O KauyeCTBE YCIOBUN OKa3aHUS yCIyT
M0 KaXJIOW OpraHu3aiuu couuanbHOW cdeprsl pa3padboran CBOAHBIA 0JaHK
nokaszarejieil M MHAUKATOPOB /IJI1 OLEHKM KadyecTBa YCJIOBHH OCylIeCTBJIEHUS
0o0pa3oBaTe/IbHON  JAeITEJIbHOCTH, OPraHu3auMsIMH, OCYLIECTBJISKOUMH
odpa3oBaTebHYIO esiTeIbHOCTD ([Ipunoxkenue b)

[Topsimok pacuera nokasarenerd yCTaHOBJICH TPUKa30M MHUHUCTEPCTBA TPyIa U
coraibHoM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHnn EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOMUX 00IIue
KPUTEPUH OIIEHKH KadecTBa YCJIOBHM OKa3aHUs YCIyT OpraHu3anusMu B cdepe
KyJIbTYpbI, OXpaHBl 3J0pPOBBS, 0Opa30BaHMs, COIMAIBLHOTO OOCITYXHBAaHUS U

(benepanbHBIMU YUPEKICHUSIMHA MEAUKO-COIMAIbHOM dKcnepTH3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIICHHIX YKa3aHHBIX OpraHu3aluii;

0) opuuManbHbI calT s pa3MelieHuss UHPOPMaluu O TOCYJapCTBEHHBIX U
MYHULUMNAIBHBIX YUYPEXKICHUAX B WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHEeTY;

B) pe3ynbTaThl HW3Y4YEHHs] YCJIOBUM OKa3aHUS YCIyr OpraHu3alusMu
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

- Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U M B3aHUMOJEHCTBHUS C MOJIYYaTEISIMU YCIIYT;

- oOecneueHre KOM(POPTHBIX YCIOBHUM MPEIOCTaBICHUS YCIIYT;

- o0OecrieyeHre JOCTYIMHOCTU JUIsl MHBAJIWJIOB IOMELIEHUN YKa3aHHBIX
OpraHu3alyi, TPUWIETAIOIINX TEPPUTOPUI U IPELOCTABIISAEMBIX YCIIYT;

I') MHEHHE TOJIy4aTesiell yCIyr O Ka4eCTBE YCIIOBUW OKa3aHUS YCIYT B LEISAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKeTHpOBaHHE, UHTEPBBIOUPOBAHKE, TEIEPOHHBIN ONPOC, HUHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
oOpa3oBaTenbHOI NEeSTENbHOCTH, OpraHu3aLUSIMHU, OCYLIECTBISIOIUMU
00pa30BaTENbHYIO 1EATEIBHOCT, KOTOPHIE UCIIOIb30BaHbI:

1)  Ananu3 oQUIMATBEHBIX CANTOB OpraHW3alMi COIHMATBHON Ccdepbl B

MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « IHTepHeTY;
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2)  AHanu3 nH()OPMAIMOHHBIX CTEH/IOB OpPTraHU3aIlMid CONUATBHON Cchepsl,

3)  HHrepHer-ompoc moTpeOWTeNed yciayr Ha OQHIMAIbHOM  CcaiTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc modydyaTelield yciIyr ¢ TOMOIIbIO METOJa aHKETHPOBAHUS B
OpraHu3alusIX;

5)  HaOmomenue 3a Ka4eCTBOM yCIIOBUH OKa3aHUS YCIYT.

HNHcTpyMeHTApDMH TIPOBEACHUS OLEHKH KAa4vecTBa YCJIOBHHM OKa3aHMs
ycayr

1)  WucTpymeHTapuii aHaiIm3a COOTBETCTBHS WH(POPMAIIMU O JCATEIBHOCTH
OpraHu3aly, pa3MEIIeHHONM Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpsAAKY (dhopme) pa3MmelieHus, yCTaHOBIECHHBIM
HOPMATUBHBIMH NTPABOBbIMU akTamH (rapametp 1.1.1).

bnank aHanu3a coOTBETCTBUS MH(OPMALUU O JEATEIbHOCTU OpraHHU3aliH,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
PaBOBBIMM aKTaMu TipejacTasiieH B [Ipunoxenun I

2)  WHcTpyMeHTapuii aHaM3a COOTBETCTBUS MH(GOPMAIMH O JCSITCIHHOCTH
OpraHu3alMy, pa3MEIIeHHOM Ha O(UIMANbHBIX calTaXx oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHUuI0 U
nopsaky (c¢opme) pa3MelleHHsl, YCTaHOBJICHHBIM HOPMATHBHBIMH IPAaBOBBIMU
aktamu (apametp 1.1.2).

brnank ananu3a COOTBETCTBUS HMH(POpPMalUU O AEATEIBHOCTH OpraHHU3alluu,
pa3MelieHHON Ha o¢QuUUadbHBIX caifiTax OpraHu3alud B HUH(DOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelIeH ], yCTaHOBICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTaMH IPEICTaBICH B
[Tpunoxenun /[;

3)  HWucTpymeHTapuii aHaiM3a HAIW4YMsg Ha  O(QHUIIMAIBHOM  CaiTe

opranuzanuu (y4pexjaeHusi) nHpopManuu O JUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOMN
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

CBS3M W B3aUMOJICHCTBUS C TMOJyYaTEIsIMH YCIYr W HMX (PYHKIIMOHUPOBAHUE
(mapametp 1.2.1)

brnank ananu3a Hanmuuus Ha O(UIMATIBEHOM cailTe opraHu3anuu (yUpexacHus)
uHbOpMaIlMU O JUCTAHIIMOHHBIX CIOCOOAaX OOpaTHOM CBSA3M M B3aMMOJCHCTBHS C
MOJIy4aTeNIIMHU YCIYT U UX QyHKIIMOHUpOBaHUE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHMU3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYUIECTBIISIETCS OOpa3oBaTeibHasi NIEATENbHOCTh (IapamMerp
2.1.1)

brnank ananu3a HanM4uMg B OpPraHU3alUMUd KOM(OPTHBIX YCIOBUW, B KOTOPBIX
OCYILIECTBIIsIETCS 00pa3oBaTeIbHast 1eATENbHOCTD, peAcTaBiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pya0BaHUsI TEPPUTOPUH, TPUIIETAIOIIEH K
3JaHUSIM OpraHu3alyy, W TMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH MJI HWHBAJIHIOB
(mapametp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETAIONEH K 3AaHUSIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) NucTtpymeHTapuii  aHanu3a HauWyds B OpPraHU3alMu  yCJIOBUU
JOCTYITHOCTH, MO3BOJIIOIIMX HWHBAJIUAAM TOJy4yaTh O0Opa30oBaTENbHbBIE YCIyTU
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYuMsA B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
NO3BOJIAIOIIMX MHBAJIUAM MOJIy4YaTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE C JPYTMMU
npeacrasiieH B [Ipunoxennn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS MOJIyYaTEJIeN YCIIyT.

B kadecTBe OCHOBHOTO METO/a BBISIBJICHWS MHEHHUS MOJy4aTelel yciyr
MPUMEHSIETCS UX OIMPOC, KOTOPHIM OCYLIECTBISETCS B CAEAYIOMUX GOopMaXx:

a)  aHKeTHpOBaHHeE TMoiyuaTenei yciyr no ankere ([Ipunoxenue K)

0) ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B

nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIMAIBPHOM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

caiiTe opraHu3aluu COIMANbHOM cephl, a TAK)Ke OpraHa MECTHOT'O CaMOYIIPaBJICHHUS
(ITpunoxenre M).

JUist  moJiydeHHs JOCTOBEPHBIX JIaHHBIX TIPU OHJIAWH AaHKETUPOBAHUU
UCTIONIB3YETCS CIEHUATN3UPOBAHHOE MPOrPaMMHOE oOecrieueHrne HHPOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KauecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHON pErucTpaluu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEJUICKTyalIbHOU coOcTBeHHOCTH (PocmareHT)) Ijisl cTaTHCTHYECKOH 00paboTKH

JTaHHBIX, pa3BepHyTOE B cetn uHTepHeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeUeHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTH4YecKnil aHanu3 naHHbIX. B MAC «Permon. HezaBucnmas
OIICHKAa KadeCTBa» peain30BaHbl MPOLERyphl sl 100buM AaHHBIX (data mining),
ynpasienus gaHHbiMH (data management), anammuza pgaHHbBIX (data analysis),
BU3yam3anuu JaHHbx (data visualization), a taxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJI B CHUCTEMY
OHJIallH aHKETUPOBAHUS;

— OyokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXKHOCTH TMOBTOPHOTO
MIPOXO0’KJIEHUS aHKETUpOBaHUs ¢ naHHoro |IP-aapeca;

— ¢ynkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoKCTBa,
MCITIOJI3yEeMOT0 JIJISl IPOXOK/ICHUSI aHKETUPOBAHNS;

- dukcanuio BpeMEHM Haudaja MpOoXOoXkKaeHus aHketupoBaHusi nmo MCK
(MSK — MOCKOBCKOE BpeMmsi);

— buUKcalMio  TPOJOJLKUTEIBHOCTH — MPOXOXKACHUS  AHKETUPOBAHUS
PECIIOHICHTOM.

Ornpoc pecrnoHIEHTOB OCYIIECTBISETCS N0 aHKETE, pa3pabOTaHHOW HA OCHOBE
[Ipukaza MunuctepcTBa Tpyaa u conuanbHoil 3amuTtbl PO ot 30 oxTsops 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKH BBISBJICHUS U 0000IICHUSI MHEHUS TPaXaaH O

KayecTBE YCJOBHMH OKa3aHUs YCIyTI OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbl
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3I0pOBBS, 00pa3oBaHUs, COLMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3BI

O0bemM u mnapaMerpbl BBIOOPOYHOM COBOKYINIHOCTH PECHOHICHTOB -
noJiyyareJiei ycJayr, moJJIeKamnx onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BHIOOpOYHAST COBOKYIHOCTH
PECIOH/ICHTOB - YHCJIEHHOCTD TMOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O0beM  BBIOOPOYHON  COBOKYMHOCTH  PECHOHACHTOB  (YMCIECHHOCTD
moJTyJaTelied yCiayr, TOJIeKAIuX OINpOCy) IS BBISBICHHS MHEHUS TpakIaH
dbopmupyeTcst s Kaxkaou opranuzanuu cepbl oopazoBanus Cypckoro paiiona
YAbSAHOBCKOI 00J1aCTH B 3aBUCUMOCTH OT OOIIIE YMCICHHOCTH MoJyyaTeaen yciayr
B KQXJIOM OpraHu3aluy B TEUCHHUE KaJeHAapHOro rojaa (naisee - o0beM reHepaibHON
COBOKYMHOCTH), TMPEIIECTBYIONIETO TOay TMPOBEJACHUS HE3aBUCUMOW OICHKU

KadecTBa u cocrapuseT 143 yenosex!. (Tabmuua 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABWIUX YUACTIUE 8 BbIAGIICHUU MHEHUs O Kayecmae YCIA08ULL 0CYUleCmBEleHUs

obpazosamenvrou dessimenvnocmu Cypckoeo paiioHa YivsaHo8cKoll obiacmu

6 2023 200y
Ne KOH“%CTB(.), Hoas KosnuecTBo
HaumMeHoBaHWe OpraHu3auM nmoJiyJaresien

n/n yeayr 3a 2022 r. PECIIOH/IEHTOB | PECHOHIEHTOB
MYHUIUITAJIBHOE BIO/2)KETHOE

1 VUPEXJIEHUE I[OHOHHI/IIEHLHOFO 343 0.4 143

' OBPA30OBAHUS "CYPCKHWU LUEHTP !

JETCKOI'O TBOPUECTBA"
BCEI'O 143

! PexomeHpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECNOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEeHTOB B OHON OpraHU3aINH

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
JTOCTYIIHOCTh uHpopmMannu 00 OpPraHu3alMH, OCYLIeCTBJIA IO
00pa30BaTeJIbHYIO 1eATEIbHOCTD)

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U IOCTYITHOCTh HHPOPMAIIH 00
OpraHu3alliy, OCYIIECTBIIAIONICH 00pa30BaTENbHYIO NEATENBHOCTE» MPEACTABICH
TPeMs MOKA3aTeJsIMHU.

Hoxka3zarean 1.1 «CooTBeTcTBUE HH(POPMALIMU O AESITEIBHOCTH OPTaHU3aALUH,
pa3MeLIeHHON Ha OO0IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COAECPKAHUIO U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMATUBHBIMU IPABOBBIMU
aKTaMu» MPEICTaBJICH ABYMS NHIANKATOPAMU:

Nupukatop 1.1.1  «CootBercTtBUEe uWHGOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha WHQOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM MPABOBBIMU aKTaMWU» IPEACTABICH IIECTHAANATHIO MO3UIAAMH
ounenuBanus (IIpunoxenue I'). Onenka nnaukaropa 1.1.1 npencrarieHa B Taduuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaTbHOM  caiiTe  OpraHu3aluh B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON ceTu "WuTepHer" (mamee - caiit), ee
COJIEp)KaHUI0 U TOpsaKy ((opme) pa3melnieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusiMu ouenuBanus (Ilpunoxenue

). Onenka unaukaropa 1.1.2 npeacrasnena B Tabnuiie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambl opeaHusayuu onepamopa)

MYHUIUITAJIBHOE BIOJUKETHOE YUYPEKJIEHUE JOIIOJHUTEJBHOI'O

Ne /i Mosunus ouennBanms OBPA3OBAHHS "CYPCKUIA IIEHTP JETCKOTO TBOPYECTBA"
(B 0as1ax)

1.1.1.1. Hudpopmanus o6 yupeaurese/yupeaureisx 06pa3oBaTebHON OpraHu3auu +

1112, Wudopmanus 0 MecTe HaX0XICHHUsI 00pa30BaTeIbHON OPTaHU3AIMK U €¢ +
¢$unmanos (Ipu HAIMYUH)

11.1.3. Wudopmanwus o pexKiMe, rpaduke paboThl, KOHTAKTHBIX TeneoHax u 00 +
aJipecax dIEKTPOHHOM MOYTHI

1.1.1.4. Veras o6paszoBarelibHOM opranu3aiuu (KOomus) +
JluiieH3us Ha OCYIECTBIICHHE 00Pa30BaTEIbHON

1.1.15. JIeATEeIbHOCTH/CBUIETENILCTBO O TOCYAAPCTBEHHON aKKPEIUTAIINH +
(c mpuoxeHUAMH) (KOTIHs)

11.16. JloKaJyBHBIH aKT, perjJaMeHTHPYIOLIMIT paBrila BHYTPEHHETO PacIopsiiKa +
oOygarommxcs (KOIusi)

1117, JloKaJBHbIH aKkT, perjJaMeHTHPYIONIMIT IpaBrIIa MpueMa 00y YaroHXCs +
(xormms)

1118, JloKaJbHBIA aKT, pErIaMEHTHPYIOIIUHA PEKUM 3aHATHI 00yJaIomuXCs +
(xormms)
JIoKaJBHBIHA aKT, perJaMeHTHPYIOMHI (OPMBI, IEPHOJUIHOCTD U HOPSIOK

1.1.1.9. TEKYIIET0 KOHTPOJISI YCIIeBAEMOCTH U IIPOMEKYTOYHOM aTTeCTalun +

oOygarommxcs (KOIusi)

O6paser 1oroBopa 00 oOKa3aHWH IUIATHBIX 00pa30BaTENbHbIX YCIIYT,
1.1.1.10. | moxymeHT 06 yTBEPKIECHUH CTOMMOCTH O0y4€eHHS 10 KaX10M +
o0pa3oBaTenpHON mporpamme (Komusi)

1.1.1.11. | Yindopmanus o popmax oGydeHUs +

Hubopmanus 0 s3bIKax, Ha KOTOPBIX OCYIIECTBISCTCS 00pa30BaHue
(o0Oyuenue)

1.1.1.12.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHULIHUIAJBHOE BIOJ)KETHOE YUYPEXKJIEHUE JOIIOJHUTEJIBHOI'O

No 11/ To3nuust oueHnBanHs OBPA30BAHMSI "CYPCKHIi HEHTP JIETCKOTO TBOPYECTBA"
B (B 0as1aX)
1.1.1.13. | Uudopmarms 06 yueOHOM ILIAHE C MPHUIOKEHHEM €T0 KOIUH +
11.1.14 Wudpopmanus o kKaJeHIapHOM y4eOHOM TpaduKe ¢ IPHIOKEHHEM €T0 +
T | xonuu
1.1.1.15. | HaumeHnoBanue 0O6pa3oBaTENbHON IPOrPaMMBI +
1.1.1.16. | HamMeHoBaHHE aIalTHPOBAHHOM 00pa30BaATEILHOMN MPOrPaMMBI +

HHudopmanus 0 pyKoBOAHUTENE 00pa30BATENBHON OPraHU3alnu HaMHUIHIO,
1.1.1.17. | uwms1, otuecTBO (P HAITUYKMHI) PYKOBOAUTEIS, JOKHOCTH PYKOBOAUTEIIS, +
KOHTAaKTHbIE TeNEe(OHBI, a[peca MEKTPOHHON MOYTHI

HHpopManus o 3aMECTUTENAX, PyKOBOJUTENAX PUIHATOB 00pa30BaTENLHOM
11118 | opranusaums (TIpY UX HANMYUH), B TOM YHCIE (PAMUIUIO, UM, OTYECTBO

. . +

(Ipu HaNMMYKHK) 3aMeCTUTEINEH, TOJHKHOCTh 3aMECTUTEN e, KOHTAKTHbIE

TeneoHbl, aipeca MIEKTPOHHOM MOYTHI
11.1.19 Wudopmanus 0 KOJUUECTBE BAKAHTHBIX MECT IS IpueMa (TiepeBoia) mo +

T | kakmoit oOpaszoBaTenbHON mporpaMMe
1.1.1.20. | OOGpasel 3asBieHuUst O IpUeMe Ha 00yUeHHE +
B Gasuiax 100,00

Ounenka naaukartopa 1.1.1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIUITAJIBHOE BIOJKETHOE YUYPEXKJIEHUE JOIIOJIHUTEJBHOI'O

Ne o/ IMozuunst onennsanmus OBPA30BAHMSI "CYPCKHUI IEHTP JETCKOTO TBOPYECTBA"
- (B 0asnax)
1121 [TonHOe 1 cokpatieHHOe (TP HATMYWK) HAUMEHOBaHUH 00pa3oBaTeIbHON +
T | opranmzanuu
1.1.2.2. | Unrdopmauus o nate co3gaHus o6pa3oBaTeIbHON OpraHu3aninn +
1.1.2.3. | Unrdopmanus 06 yupemurese/yIpeauTesx 00pa3oBaTenbHON OpraHi3anm +

11204 Wupopmauust 0 MecTe HaX0XKICHHU 00pa30BaTeNbHOM OpraHu3alyy 1, ee
T | mpencTaBUTENBCTB B (DMITHANOB (TIPH HAMIHN)

Nudopmanus o pexxume u rpaduke paboTsl 00pa3oBaTenbHON
OpraHH3aliH, ee MPECTABUTENLCTB U (priinaioB (IpH HAJTMYKN),
KOHTaKTHBIX TeJieoHax 00pa3oBaTesibHOI OpraHu3alyy, ee

1125, | MPEACTABHTENLCTE 1 ¢unanos (1Ipy HAIMYKK), aJpecax IEKTPOHHOMN

" | mouTsl 00pa3oBaTeIbHON OpraHU3alliy, ee MPEICTABUTENBCTB U (PHIHaIoB
(ipu HanM4MM), axpecax oPUIHATBHBIX CAHTOB MPEACTABUTEILCTB U
¢dunanoB oOpazoBaTebHON OpraHu3anuy (TIpH HATMYMK) WIN CTPaHHULAX B
HHPOPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOH ceTn "MHTepHET"

Wudopmanus o Mectax oCcyniecTBICHNS 00pa30BaTeNbHON JIESTENEHOCTH, B
TOM 4YHCIIE HE YKa3aHHBIX B MPHIIOKEHHUHN K JIMIEH3UH (peecTpe IULECH3HUN)
1.1.2.6. | ma ocymecTBieHre 0OPa30BATENLHOM AESTENLHOCTH B COOTBETCTBUM C -
yacTeio 4 ctateu 91 DenepanapHOro 3aKoHa oT 29 nexabps 2012 r. N 273-
@3 "O6 obpazoBanun B Poccuiickoit @eneparmn’

Wndopmanus o CTpyKType 1 00 opraHax ynpasiieHHsS 00pa30BaTeIbHON
OpraHu3aliy ¢ YKa3aHUEM HaUMEHOBAaHUM CTPYKTYPHBIX MOApa3AeIeHUN
1.1.2.7. | (opraHos ynpasienus); +
0 hamMuIMAX, IMEHAX, 0TYeCTBaX (MPH HAIWYHMHU) U JOIDKHOCTSIX
PYKOBOAMTENEH CTPYKTYPHBIX OAPA3/IeNICHNH; O MECTaX HaXOXJICHHUS
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

MYHUIUIIAJIBHOE BIOI[)KETHVOE YYPEXJEHUE JONNOJHUTEJIBHOI'O
Ne n/n Hosuuust ouennBanus OBPA30BAHHMS "CYPCKHUM HEHTP JETCKOI'O TBOPYECTBA"
: (B 6a1aX)

CTPYKTYPHBIX HOApa3feleHuii (OpraHoB YIIpaBJIeHMs) 00pa30BaTEIbHON
opraHuzaiyH (py HaJIUMYUU CTPYKTYPHBIX TO/Ipa3/iesieHnii (OpraHoB
ynpaBieHus); 00 azpecax opHUINAIBHBIX CaHTOB B MH()OpMaLMOHHO-
TEIeKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" CTPYKTYPHBIX MOApa3AeIeHU
(opraHoB ympaBieHus1) 00pa3oBaTeNIbHOM OpraHu3aluy (MIpH HATMIUN
oQUIHMAaTIbHBIX CAHTOB); 00 agpecax 3JIEKTPOHHOH MMOYTHI CTPYKTYPHBIX
no/ipa3/iesieHni (OpraHoB yIpaBiieHUs1) 00pa30BaTeIbHON OpraHU3aIui
(TIpy HATIMYIHHU SJIEKTPOHHON TTOYTHI)

Nudopmanns o mogoxKeHUIX 0 CTPyKTypHBIX TOApa3aeneHusx (00 opranax
yHpaBieHus) 00pa30BaTEIbHON OPraHN3aIMY C IPIIIOKCHHUEM YKa3aHHBIX

1.1.2.8. N +
TIOJIOKEHUH B BHJIE SJIEKTPOHHBIX JT0KYMEHTOB? (IMPH HATMYMH CTPYKTYPHBIX
TI0JIpa3/ieNeHui (OpraHOB yIpaBJICHHS)
1.1.2.9. | Vcras o6pa3zoBarenbHoi opranusanuu (KOomus) +
1.1.2.10 JIokanbHBIA aKT, pErIaMeHTUPYOLIMN [IPABUIIa BHYTPEHHETO PACIOpsIKa
T | obyuatomuxcst (3JIeKTPOHHBIN JIOKYMEHT)
1.1.2.11 JIokanbHBIA aKT, pErIaMEHTUPYOLIMN [IPABUIIa BHYTPEHHETO TPYLOBOTO

pacmopsaka (JIeKTPOHHBII JOKYMEHT)

1.1.2.12. | KoseKkTHBHBIN 10r0BOP (3JIEKTPOHHBIN JOKYMEHT) -

11.2.13 JlokaJbHBIH aKT, periaMeHTHPYIOMI PaBHJIa pueMa 00yJarouxcs
"7 | (oneKTpOHHBIN TOKYMEHT) )
11214 JlokanbHEIH aKT, perJaMeHTHPYIOIINI PEKUM 3aHATHH 00YyJatOIIHXCst
"7 | (oneKTpOHHBIN TOKYMEHT) )
JloKaJbHBIH aKT, periaMeHTHPYIOMIHI (HOPMBI, IEPHOJUIHOCTD H TIOPSIOK
1.1.2.15. | rekymiero KOHTPOJIS yCIEBAEMOCTU U IPOMEXYTOYHON aTTECTAIUH +
obyyaronmxcsi (3JeKTPOHHBIN IOKYMEHT)

11216 JlokaJbHBII aKT, periaMeHTHPYIOIHIA OPSIOK U OCHOBaHHUS epeBo/Ia,
7T | oTuncnieHust M BOCCTAHOBJIGHHSI 00YYaIOMIMXCsl (9JIEKTPOHHBII JJOKYMEHT) )
JIoKaJIBHBIH aKT, peraaMeHTUPYIOMHH ITOPSI0K 0OPMIICHHS

1.1.2.17. | BO3HUKHOBEHUS, IPUOCTAHOBJIEHHUS M TIPEKPALIEHUS OTHOIIEHHH MEXKTY +

o0pa3oBaTenbHON opraHu3amel u 00yJaromuMuCs U (WIIH) POAUTEISIMU

2 IO/ITMCaHHBIX POCTO# HJIEKTPOHHOM TIONUCHIO B COOTBETCTBIHU ¢ PDestepanbHbiM 3akoHOM OT 6 anpens 2011 1. N 63-®3 "O6 snextpoHHO# monucu" (janee - 3NEKTPOHHBIN JIOKyMEHT)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIUIIAJIBHOE BIOI[)KETHVOE YYPEXJEHUE JONNOJHUTEJIBHOI'O
Ne n/n Hosuuust ouennBanus OBPA30BAHHMS "CYPCKHUM HEHTP JETCKOI'O TBOPYECTBA"
: (B 6a1aX)

(3aKOHHBIMH TIPEICTABUTEISIMH) HECOBEPIICHHOJIETHUX 00yYarOINXCsl
(27IEeKTPOHHBIN TOKYMEHT)

1.1.2.18. | Otuer o pesyiapTarax camoo0OcienoBanus (KOrmms) +

[pennucanus OpraHoOB, OCYIIECTBISIONINX TOCYIaPCTBEHHBIN KOHTPOJIb
(man3op) B cdepe 00pazoBaHUs, OTIETH 00 UCIIOTHEHUH TaKUX
MIpeANUCcaHui (10 MOATBEPIKICHUS OPTaHOM, OCYIIIECTBIISIOIINM

1.1.2.19. 9 +
rOCyTapCTBCHHBIN KOHTPOJIb (Ham30p) B chepe 00pa3oBaHusl, UCTIOTHEHHS
MPEANUCAHYS WK IPU3HAHNUS €70 HENEHCTBUTENLHBIM B YCTAHOBICHHOM
3aKOHOM NopsiAKe) (MpH HATH4YKH) (KOTHS)
1.1.2.20. | Uudopmarus 0 peannsyeMbiX ypOBHIX 00pa3oBaHust -
1.1.2.21. | Uudopmarms o popmax o0yueHHst
1.1.2.22. | Uudopmarmst 0 HOpPMATHBHBIX CPOKAX OOYUCHHS
11223 NudopManus o s3bIKax, Ha KOTOPBIX OCYIIECTBISETCS 00pa3oBaHue +

(oOyueHue)

WHdopmanus 0 YMCICHHOCTH 00y4aIOIIUXCsl, B TOM YHCIIE:

00 00111el YHUCICHHOCTH 00YYaIOIIUXCSI; O YUCIEHHOCTH 00yJaronuxcs 3a
cyeT OFKETHBIX aCCUTHOBaHUH (peepanbHOro 0roKeTa (B TOM YHCIe C
BBIJICJICHUEM YHCIICHHOCTH 00YYalOUINXCs, SIBISIOUIMXCS HHOCTPaHHBIMU
TrpaXKJIaHaMH); O YUCICHHOCTH 00YJarOIINUXCS 3a CUeT OFOIKETHBIX
acCUrHOBaHMH OrokeToB cyorekToB Poccuiickoit @eneparyiu (B TOM 4HCie
C BBIJICJICHHEM YHCIIEHHOCTH O0YYarOIMXCsl, SIBJISIOIUXCSI HHOCTPAHHBIMU
1.1.2.24, | TpaxIaHaMu); O YUCICHHOCTH 00YYaIOIINXCsl 32 CUET OI0PKETHBIX +
ACCUTHOBAHWH MECTHBIX OIOJUKETOB (B TOM YHCIIE C BBIJICIICHUEM
YHUCIIEHHOCTH 00yYarommxcs, sIBISIONINXCS HHOCTPAHHBIMU TPAXIaHAMH); O
YHUCJIEHHOCTH 00yYaromuxcs 1o JIOroBopaM 00 00pa3oBaHUH, 3aKIII09aeMbIX
IIpU TIpHeMe Ha 00ydeHHe 3a CYET CPeACTB PU3UIECKOTO U (HIIH)
IOPUAMYECKOTO JINIA (Jaee - JOroBop 00 OKa3aHWH IUIATHBIX
00pa3zoBaTENbHBIX YCIyT) (B TOM YHCIE C BBIICTICHUEM YUCIICHHOCTH
00y4Yaroumxcs, SBISIOUIMXCS HHOCTPAHHBIMHU FPaXKIaHAMH).

Ommcanne 00pazoBaTeNbHOM NPOrpaMMBbl ¢ YKa3aHHEM ee HaMEHOBaHUS, a
1.1.2.25. | taxxke 06 UCIONIB30BAHKUM [IPH PEATM3AINH YKa3aHHBIX 00Pa30BATENbHBIX -
[POrpamMM JIEKTPOHHOTO 00YYeHHs U JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

MYHUIUIIAJIBHOE BIOI[)KETHVOE YYPEXJEHUE JONNOJHUTEJIBHOI'O
Ne n/n Hosuuust ouennBanus OBPA30BAHHMS "CYPCKHUM HEHTP JETCKOI'O TBOPYECTBA"
: (B 6a1aX)

TEXHOJIOTUH; IPAaKTUKH, IPELYCMOTPEHHON COOTBETCTBYIOIIEH
00OpazoBaTesnbHOI MporpaMMoi

Konmst o6pa3oBaTensHON IPOTpaMMBI (JIEKTPOHHBIA JOKYMEHT FITH
1.1.2.26. | akruBHAs CChUIKA, HETIOCPEICTBEHHbII IEPEXO]] [0 KOTOPBIM IT03BOJISET -
MONYYHTh AOCTYI K cTpanuiiam Caiita)

Ornucanue afanTAPOBAHHON 00Pa30BaATENLHON POTPAMMEI C YKa3aHUEM €€
HAaMMEHOBaHWMs, & TAKXKE 00 MCIONB30BAHMH TIPU PEANU3AINN YKAZAHHBIX
1.1.2.27. | o6pa3oBaTeNbHBIX MPOrPaMM JIIEKTPOHHOTO 00YUEHUS U AUCTAHIUOHHBIX -
00pa3oBaTENbHbBIX TEXHOJIOTHH; PAKTHKH, PE1yCMOTPEHHOM
COOTBETCTBYIOIICH 00pa30BaTEIILHOM MPOrpaMMoi

Komust aganTupoBaHHON 00pa3oBaTENbHOM IPOrPAMMBI (3JIEKTPOHHBII
1.1.2.28. | 1OKyMEHT WIIK aKTUBHAS CCHLIKA, HEMOCPEACTBEHHBIH MEPEXO/L IO KOTOPHIM -
[03BOJBIET MOJTYYUTh JOCTYI K crpanuiam Caiita)

AHHOTAIMK K pabOYUM MIPOrpaMMaM JUCHHIUIAH (10 KaKAOMY YIeOHOMY
1.1.2.29. | npenmery, Kypcy, QUCUUILTHHE (MOIYJIO), MPAKTHKHU, B COCTaBE +
00pa3oBaTesbHO# NpOrpamMMbl)

Komnuu paboumx mporpamMm JUCHHUILIHH (110 K&KIOMY yIeOHOMY MPEAMETY,
1.1.2.30. | xypcy, mucuniuinae (MOIYJI0), IPAKTHKH, B COCTaBEe 0Opa30BaTENbHON +
MIPOrpamMMBbl) (3JIEKTPOHHBIN JOKYMEHT)

11231 Nudopmarnus 06 yIeGHOM IUTaHE ¢ IPUIIOKEHUEM €r0 KOIUH (DIEKTPOHHBIN
T | mokyMeHT)

11.2.32 Wudopmanns o kaneHAapHOM y4eOHOM rpadrke ¢ IPHUIIOKEHHUEM €TO
T | xommu (IEKTPOHHBIN TOKYMEHT)

Nudopmanus 0 METOUYECKHX U 00 MHBIX JJOKYMEHTAX, pa3spaboTaHHbIX
1.1.2.33. | o6pasoBaTenbHO# opranusanmeit 11 ooecreueHns: 00pasoBaTeIbLHOrO +
nporecca (JIEKTPOHHBIA JOKYMEHT)

Nudopmanus o TUIEH3HH HA OCYLIECTBIEHUE 00pa30BaTeIbHON
1.1.2.34. | nestensHOCTH (BBIKCKE M3 PeeCTpa JUIEH3UI HA OCYIIECTBICHUE -
00pa3oBaTeNbHON IEATEIFHOCTH)

Wndopmanns o npuMeHsIeMbIX (eIepaIbHbIX TOCYAaPCTBEHHBIX
1.1.2.35. | tpeboBaHusAX C IPUIOKEHUEM MX KOIUI MM Pa3MEIEHUEM TUIIEPCCHUIKH +
Ha JCWCTBYIONINE PEAAKIINN COOTBETCTBYIONINX JOKYMEHTOB
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIUIIAJIBHOE BIOJKETHOE YUYPEXKJIEHUE JOIIOJIHUTEJBHOI'O
Ne n/nt TMo3nuust oneHuBanms OBPA30BAHMUS "CYPCKHI1 IEHTP IETCKOTO TBOPYECTBA"
: (B 6a1aX)
Wudopmanus o pykoBoauTene o0pa3oBaTeIbHON OpraHu3anny GaMuinio,
1.1.2.36. | ums, oT4ecTBO (IPU HATMYINH) PYKOBOJHUTENSL, TOTDKHOCTh PYKOBOIHUTEIS, +
KOHTAKTHbIE Tee)OHbI, apeca HIIEKTPOHHOM TTOUThI
WudopManust 0 3aMeCTUTENSIX, PYKOBOJUTENSX (UITHAIIOB,
1.1.2.37, | MPeACTABHTEIECTB 00pazoBarenbHOi opranu3anyy (py HaJIuYKK), B TOM +
T | unene amuiHio, MMs1, OTYECTBO (IIPU HAIMYNH) 3aMECTHTENEH, T0JKHOCTh
3aMeCTHTEJIEH, KOHTAKTHBIE TelIe()OHBI, aJpeca HIEKTPOHHOM TOYTHI
1.1.2.38. | ®amunuio, uMsi, 0TYECTBO (P HATMYUM) [EJArOMMYECKOro pabOTHHKA +
3aHNMaeMyto JODKHOCTH (JOMKHOCTH) Mearornueckoro
1.1.2.39. | paGorauka/npernogaBaeMbie Y4eOHbIE IPEAMETHI, KYPChI, JUCIUIIIAHBI +
(Monynm).
1.1.2.40. | YpoBenb 00pa3oBanusi, KBaIu(pHUKALIS +
1.1.2.41. | HaumeHOBaHHE HAMIPABJICHHUS TIOATOTOBKH U (MITH) CIIEIHATBHOCTH +
1.1.2.42 JlaHHBIE O OBBINICHUH KBATH(PHUKAINU U (MIH) PO ecCHOHATBHOM +
T | mepenoAroToBKe (MIPH HATMYHN)
1.1.2.43. | O6wwmii cTax paboTh +
1.1.2.44. | Crax paGoThl 110 CHENHUATLHOCTH +
1.1.2.45. | Ceenenust 06 060pyAOBaHHBIX YIEOHBIX KAOMHETAX +
1.1.2.46. | CBenenus 06 0GbeKTax, s POBEIECHNS IPAKTHIECKUX 3aHIATHII +
1.1.2.47. | CBenenus o Gubnuorexe (ax) -
1.1.2.48. | Cenenus 06 oObeKTax cropra +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIHUIIAJBHOE BIOJKETHOE YUYPEXKJIEHUE JTOIIOJIHUTEJBHOI'O

Ne i/ Mo3uuust ouennBanus OBPA30BAHMSI "CYPCKHII HEHTP JETCKOI'O TBOPYECTBA"
(B 6a1aX)
1.1.2.49. | Ceenenus o cpeacTBax 0Oy4eHHs M BOCIIHTAHHUS +
1.1.2.50. | CBenenus 06 ycinoBUsIX MUTAHUS 00YYAIOIIHXCSE +
1.1.2.51. | CBenenus 06 yCIOBHSIX OXPaHbI 3M0POBbsI 00yUAIOIINXCSI +

1.1.2.52 CBeficHUs O JOCTYIEC K HH(GOPMAIIMOHHBIM CUCTEMaM U HH(POPMAIHOHHO-
T TeneKOMMYHHKAITMOHHBIM CETM

CaenieHust 00 AIIEKTPOHHBIX 00pa30BaTENbHBIX PECypcax, K KOTOPhIM
obecrieunBaeTcs OCTYI 00y4alomuXcs, B TOM YUCIe:

1.1.2.53. | 0 cOGCTBEHHBIX IEKTPOHHBIX 00Pa30BATENBHBIX M HH(POPMALIHOHHBIX +
pecypcax (IpH HATMYHMHK); O CTOPOHHHX 3JICKTPOHHBIX 00pa3oBaTebHBIX U
HHGOPMAMOHHBIX pecypcax (IpH HAJTHIUH).

Wupopmauus o mopsiike oKa3aHHs IUTATHBIX 00pa30BaTeIbHBIX YCIYT, B TOM
yrcine odpasel] JoroBopa 00 OKa3aHUH IUIATHBIX 00pa30BaTEIbHBIX YCIYT;
00 yTBEp)KACHUU CTOMMOCTH 00YYEHHS 10 KaX10i 00pa3oBaTeibHON
nporpamme

Nudopmanus 06 odbeme 00pa3zoBaTeIbHON AEATEIBHOCTH, (PHHAHCOBOE
obecrieueHre KOTOPOi OCYIIeCTBISIETCS:

1.1.2.55, | 32 cuer OIO/PKETHBIX aCCUTHOBaHUHU (peiepaibHOTO OI0KETa;

3a cuet O1o/pKeToB cyObekToB Poccuiickoit denepatiuu;

3a CYET MECTHBIX OFOKETOB;

110 IoroBopaM 00 OKa3aHUH IUIATHBIX 00pa30BaTENbHBIX YCIYT

1.1.2.54.

Wudopmanns o noctyruieHUN GUHAHCOBBIX U MaTEPHUAIIBHBIX CPEJICTB I10
nuToram (pMHAHCOBOTO roja

1.1.2.56.

Wudopmanns o pacxogoBaHuX (MHAHCOBBIX U MaTEPUAIBHBIX CPEICTB 110
uroraMm (UHAHCOBOTO TOAA

1.1.2.57.

Kormus mrana puHAHCOBO-X03SIMCTBEHHOH IEATETLHOCTH 00pa30BaTeLHOM
1.1.2.58, | OPraHM3aLIHN, YTBEPIKCHHOTO B yCTAHOBJICHHOM 3aKOHONATENLCTBOM
Poccwuiickoit @eneparuu mopsiake, UM OI0HKETHONH CMETHI
00pa3oBaTeIbHON OpraHU3aIuU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIUIIAJIBHOE BIOI[)KETHUOE YYPEXJEHUE JONNOJHUTEJIBHOI'O
Ne n/n Hosuuust ouennBanus OBPA30BAHHMS "CYPCKHUM HEHTP JETCKOI'O TBOPYECTBA"
: (B 6a1aX)

Wudopmanus 0 KOTHIECTBE BAKAHTHBIX MECT JUIA TIpreMa (IIepeBo/ia)
oOyyJaromuxcs 1Mo KaxJ101 pean3yeMoil 00pa3oBaTeIbHON IIporpamMme, Mo
K101 peanu3yeMoil ClIelIUanbHOCTH, 110 KAKAOMY pPeaau3yeMoMy
HAalpaBJICHUIO ITOJrOTOBKH, 110 KaXJ0H peaan3yeMoii npodeccu, o
HMEIOINMCS B 00pa30BaTeIbHON OpraHu3aluy 010/KETHBIM WIIN HHBIM
ACCUTHOBaHUSIM, B TOM UHCIIE:

1.1.2.59, | KOTHYECTBO BAKAHTHBIX MECT /UL PHEMA (mepeBoja) 3a cUeT OFOHKETHBIX
aCCUTHOBaHMH (erepaIbHOrO OI0KETa;

KOJIMYECTBO BaKaHTHBIX MECT UL TIpHeMa (TIepeBojia) 3a CYeT O0IKETHBIX
ACCHTHOBaHMI Or0KeTOB cyOBekTa Poccuiickoit @eneparumy;

KOJIMYECTBO BaKaHTHBIX MECT JUIA TIpueMa (TIepeBojia) 3a c4eT OF0IKETHBIX
ACCUTHOBaHHMN MECTHBIX OFOJKETOB;

KOJIMYECTBO BaKaHTHBIX MECT [UIS IpHeMa (TIepeBo/ia) 3a CUET CPEACTB
¢du3nyecKuX U (MIHM) IOPUINYECKHX JIUIL

1.1.2.60. | Mudopmarms o cienuanisHO 000pYI0BAHHBIX YUEOHBIX KaOUHETAX +

Nudopmanus 06 o0beKTax JUisl MIPOBENSHUS IPAKTUUECKUX 3aHATHH,
1.1.2.61. | nprucnocoGIeHHBIX ISl HCIOIb30BaHUS HHBAIUIAME M JIULAMH C +
OTrpaHMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI

11.2.62 HNudopmanus o 6ubnmoreke(ax), MPUCIOCOOICHHBIX TS UCTIOIE30BAHUS

+
WHBAIMJIAMH U JIMLAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3J10POBbS
1.1.2.63 Nudopmanus 06 00beKTax cropra, NPUCIIOCOOIIEHHBIX ISl HCIIOJIb30BAHUS +
YT | MHBanMaMu U JIMLIAMU C OTPAaHUYEHHBIMUY BO3MOXKHOCTSIMU 3/{0POBbS
Nudopmanus o cpencrax o0ydeHHs: 1 BOCIUTAHHS, TPUCTIOCOOICHHBIX ISt
1.1.2.64. | ucnons30BaHKs HHBAIMIAMH U JUIAMH C OTPAHHYEHHBIMU BO3MOKHOCTAMHU +
3JI0pOBBSI
11.2.65 Wudopmanus 06 odecniedyeHnn 6ecpensaTCTBEHHOTO JOCTYTIA B 3JaHUS +
T | obpaszoBaTenbHOM OpraHU3auu
1.1.2.66. | Mndopmanms o cienmuanbHbIX YCIOBHAX IINTAHKS, +
1.1.2.67. | Mudopmaiys 0 CrenUaibHbIX YCIOBUSX OXPAHbI 310POBbSI +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIUITAJIBHOE BIO/UKETHOE YUPEXJAEHUE JOINOJTHUTEJILHOTI'O
Ne n/n Hosuuust ouennBanus OBPA30BAHHMS "CYPCKHUM HEHTP JETCKOI'O TBOPYECTBA"
: (B 6a1aX)
Wudopmanus o goctyne K nHGOPMAIIMOHHBIM CHCTEMaM H
nH(pOpPMaAMOHHO-TEIEKOMMYHHKALMOHHBIM CETSIM, IPHCIIOCOOICHHBIM JUIS
1.1.2.68, | MCTOMb30BAHIS MHBAIM/AMHU U JIMLAMH C OTPAHHICHHBIMH BO3MOXKHOCTIMH +
T | 3mopoBsst/
00 3JIeKTPOHHBIX 00Pa30BaTEIBHBIX PECYpPCax, K KOTOPBIM 00eCIeYrBaETCs
JIOCTYII MHBJIMIOB M JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3/10POBBSI;
1.1.2.69 Wudopmanns o HAIMYNH CHIEIUATBHBIX TEXHHYECKUX CPEACTB 00yUCHUS +
YT | KONNIEKTUBHOTO M MHAMBUAYAJIBHOIO MOJIB30BaHUS
Wudopmanus o 3aKIIFOUCHHBIX 1 ITTAHUPYEMBIX K 3aKJIIOUEHHIO JOTOBOPAxX C
1.1.2.70, | AHOCTPaHHBIMI 1 (Wnm) MeXIyHapOJHBIMHU OPTaHH3ALMSIMH TI0 BOIIPOCaM +
T | obpazoBaHus M HAYKH (IPU HAJTMYWH)/0 MEKIYyHAPOIHON aKKPEIUTAILIHH
00pa3oBaTeNbHBIX MPOrpaMM (IpH HATMYUH)
B 6aj1ax 78,65
Ounenka uaaukartopa 1.1.2
55
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaveHnue
i HaumeHoBaHHE OpraHu3anuu (B Gannax) moxazatens 1.1
111 11.2 (B DaJj1ax)

MVYHULAITAJIBHOE BIOJDKETHOE YUYPEXIIEHUE
1. | JOIIOJIHUTEJIbHOI'O OBPA3OBAHUIA "CYPCKUU 100,00 78,65 89,32
HOEHTP JETCKOI'O TBOPYECTBA"

IMoka3zatreny 1.2 «Hannmume ©Ha odummansHOM caifTe  OpraHuU3ayu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIMOHUPOBAHUE» IPEACTABICH
O/THUM WHIMKATOPOM:

Mupukarop 1.2.1 «Hamumuwe Ha oduIUaTbHOM CaiTe OpraHu3aIuu

(yupexxaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHocob0ax oOpaTHOM CBSI3U U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 ytBepxknenuu EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIUX O0IIre KPUTEPUH OIIEHKH KadecTBa YCIOBHH OKa3aHWS YCIYT OpTaHU3AIMAMHU B chepe KyIbTypHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAaHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3artenst 1.2 (Ilwer) onpezaensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom caiime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa No3uIHH HHIHKATOPA
1.2.1 3HaueHne
Ne
/ HanmeHnoBanue >< noKa3aTeJss
1:1 OpraHH3aNuu — N ™ < o) © g 1.2
] X 9| & 8§ 3 (B 6am1ax)
— — — — - — ©
@
MYHUIUITAJIBHOE
BIOIKETHOE
YUPEXJIEHUE
JOIIOJIHUTEJIBHOI'O _
L | OBPA3OBAHMS * L R + | 100 100
"CYPCKMU LUEHTP
JAETCKOI'O
TBOPYUECTBA"

Ioka3zareny 1.3 «/lonms  momywarenel  yciayr,  YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM U JOCTYNHOCTHIO HMH(POPMAUU O JAEATEIbHOCTH
OpraHu3aliy, pa3MEIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/aX, Ha caiiTe» MpeICTaBjIeH
JABYMSI HHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JNOCTYITHOCTBI0O HMHGOpMAIMK O JAESATENbHOCTH OpraHu3allid, pa3MEIIeHHOMW Ha
MH()OPMAIIMOHHBIX CTEHAAX B IOMEIICHUH OpraHu3alydu» MPEACTABICH OIHOM

no3uuuei oneHuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabnuie 2.5a
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 1.3.2 «YI0BICTBOPEHHOCTH IMOJIHOTOU W

OTKPBITOCTBIO,
JOCTYIHOCTBIO HMH(OpMAlMM O JEATENIbHOCTH OpraHU3allMM, pa3MELICHHOM Ha
opunManbHOM caiiTe opraHu3auuud B ceTu «VIHTepHET»» NpeICTaBiIeH OJHOM

no3uumei onenuBanus. Onenka naankatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonywameneu ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCIMYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka
KoanuecTtBo
Ne KoaunuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIIOHIEHTOB
(B 0as1aX)
MYHUIUITAJIBHOE BXO/PKETHOE
VUPEXJIEHUE JOIIOJIHUTEJIbHOI'O
1 OBPA30OBAHUS "CYPCKUM LHEHTP 143 140 97,90
JETCKOI'O TBOPYECTBA"

Tabauya 2.56 Oyenka unouxkamopa 1.3.2 «/{ons nonyuameneii ycuye,

ydoeﬂemeopeﬂnblx ONKpbINIOCMbIO, NOAHOMOU U OOCmynHOCWIbIO qubopmauuu o

oessmeibHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)

Ounenka
KosumyectBo
Ne KosmuecTBo HHANKATOpa
HaunveHoBaHue oprann3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 1.3.2
PECIOH/IEHTOB
(B 6as1aX)
MYHUIUITIAJIBHOE BIOJIPKETHOE
YUYPEXJEHUE
1. | AONOJHUTEJBHOIO 143 139 97,20
OBPA30BAHUA "CYPCKUU UEHTP
JETCKOI'O TBOPYECTBA"

3naucHue IMoka3arenas 1.3 (I1°™Py,) onpexensercs B cooTBeTCTBUU ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pE3YIbTATEC IMPOBCACHHOIO aHAIM3a IIO0JYUYCHBI CICAYIOMME 3HAUCHUSA

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
V008/1em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuU 0
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, Ha

caiimey (pe3y1bmamsl pecnHOHOeHMoa8)

Ne OueHka MHAUKATOPOB (B 6a/u1ax) 3HaveHue
. /;1 HaumeHoBaHuMe opranu3anumn nokasareus 1.3
13.1 1.3.2 (B 6asnax)
MYHUIUITAJIBHOE BKO/2)KETHOE
VUPEXJIEHUE
1. | JOIIOJIHUTEJILHOI'O . 97,90 97,20 97,55
OBPA30OBAHUS "CYPCKHWU LIEHTP
JETCKOI'O TBOPUECTBA"
31
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa
«OTKpBITOCTH U AOCTYIHOCTh HHpOpMaALMHU 00 OpPraHu3aluu,

OCYIIIeCTBJIAIOIIEH 00pa30oBaTeIbHYIO 1eATEJILHOCTDY

[To mepBomy kputepuio «OTKPBITOCTh W JOCTYMHOCTh HWH(pOpManuu 00
OpraHu3aIuH, OCYIIECTRIISOIICH 00pa30BaTEIIbHYIO JCSITETILHOCTDY
MVYHULIUITAJIBHOE BIOJDKETHOE YYPEXJEHUWE AOITIOJIHUTEJIBHOI'O
OBPA30OBAHMS "CYPCKUM IIEHTP JIETCKOI'O TBOPYECTBA" naGpano
95,82 Gauta

2.1.2. BbIBOJAbI M PEKOMEHIAIUHU 10 OlleHKe OTKPBLITOCTH M JOCTYIMHOCTH
uHpopmManuu 00 OpPraHuU3alMU, OCYHIECTBJAIIEH 00pa30BaTebLHYIO
1eITeJIbHOCTD

1. TlpuBecTH B COOTBETCTBHE HH(POPMAIMIO O JACSITEIBHOCTH OpraHU3allUU,
pa3MenieHHoN Ha o(QUIMATIbHOM CaiiTe opraHu3anuu B cetu «VHTepHET», MOPIAKY
pa3menieHust nHGopmanuu Ha opUIIMATBPHOM CalTe MOCTaBIMKAa 00pa30BaTENbHBIX
ycayr B cetu «HWHTEepHET», YTBEpPKIaeMOMY YIHOJHOMOYEHHBIM (QeaepaibHbIM
OpPraHOM HCIIOJIHUTEJIBHOM BJIACTA COINIAaCHO cTaThu 29 denepajbHOrO 3aKOHA OT
29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii denepamum.

Ob6ecneunTs coOM0IeHNE TPEOOBaHUI K popMaTy pa3MelIeHUs TOKYMEHTOB B
BUJIC DJICKTPOHHBIX JOKYMEHTOB, MOAMUCAHHBIX TIPOCTOM 3JIEKTPOHHOU MOAMHUCHIO B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-d3 «O6
AJIEKTPOHHOM MOIIUCHY.

2. IlpoBOAHNTH CHCTEMHYIO pabOTy IO CO3/IaHUIO YCIIOBUU I OpraHU3aI|H
oOyueHus u BocnuTanus ooydaroniuxcsi ¢ OB3 u uHBanuI0B.

3. @®opmupoBath y OOydalmmMxXcsi W WX poauTened  (3aKOHHBIX
IpPEACTABUTENICH) TOTPeOHOCTh B  HCIOJB30BAaHUM calTa 0o0pa30BaTeIBHOM

OopraHu3aly KaK IMOJHOOCHHOI'O HCTOYHHKA I/IH(i)OpMaL[I/II/I 0 €€ ACATCIIBHOCTH.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

4. OcylwecTBIATh C  ONPEAEICHHOW MNEPUOJUYHOCTBIO  MOHUTOPUHI
YIOBJIETBOPEHHOCTH  pOJAMTENEW  (3aKOHHBIX  IPEACTABUTENIEN)  KauyecTBOM
00pa30BaTeIbHON JESTENBHOCTH.

5. Jlns obecnieueHus HATMYUS HAa OPUITHATHFHOM CaliTe TOCTOBEPHOM, MOJTHOU H
aKkTyaJlbHOM MH(pOpMaluu 1O BCEM paslenaM U mojpasjaenam (KpoMe OCHOBHOI'O
pazzena) OMpeNeiuTh MEePUOJUYHOCTh OOHOBIEHUS M TpaduK NpeCcCTaBICHUs
JaHHBIX HA CauT.

6. ObGecneunts Ha O(UUIMATBHBIX caillTax 00pa3oBaTENbHBIX OpraHU3aLUil
NOJIHYI0 MH(GOpPMAIMI0 O JHCTAHIMOHHBIX CHOCO0aXx  B3aUMOJEHUCTBUS €

[MOJIy4aTc/IsIMHU 06p330BaTeJIBHBIX YCIayr
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTaThl pacueToB mnokaszateieili mo kpurepuro «KompoptHOoCcTh

YCJI0BHIii, B KOTOPBIX OCYLIECTBJIsIETCH 00pa30BaTe/IbHAS 1eATEJbHOCTb)»

Kpurepuii 2 omnenku kadectBa «KomdopTHOCTh yC/0BHI, B KOTOPBIX
OCYLECTBJIACTCH  00pa3oBaTejibHasi JAeATEIbHOCTbY»  IIPEJICTABICH JABYMS
MOKA3aTeJISIMU.

Iloka3artenpb 2.1 «ObecnieyeHue B opranuzauuu KoMGOpPTHHIX YCJIOBHIi, B
KOTOPBIX OCYLIeCTBJsieTcsl o0pa3oBaTe/lbHAsi [AeATEJbHOCTB» IIPEICTABICH
OJHUM MHIAMKATOPOM:

Nuauxarop 2.1.1 «Hanuuue B opranu3auun KoMQOpPTHBIX YCJOBHUIH, B
KOTOPBIX OCYLIECTBJIsIeTcsl o0pa3oBaTelbHasi JAeATEJNbHOCTB» IIPEACTABICH
mecTsi0 no3uuusivu oueHuBanus (IIpunoxenue XK). Ouenka munukaropa 2.1.1
npejcTaBiieHa B Tabnuie 2.6

3naucHue Iloxazarenst 2.1 (Ilkomp.yen) ONIpEIEIICTCS B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrare NnpoBENEHHOIO aHaiau3a IOJIYYEHbI CICAYIOUIUME 3HAYECHUS

Ioka3artens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabnuya 2.6 3uauenue noxkazamensn 2.1 « Obecnevwenue 6 opeanuzayuu KOM@POPMHuIX
VCI08UIL, 8 KOMOPLIX OCYUeCMBIIeMCs 00paA308amenvHasl 0esimelbHOCHbY

(pe3yivmamul opeanuzayuu-onepamopa)

Onenka
O1neHKa mo3uuuu HHIMKATOPa
2.1.1
3HaueHne
b HaumeHOBaHUE OpraHU3aNHK 4 ToKasaTest
n/n — N ™ < T} © s 21
S| 3| 3| 3| 3| 3 3 (B 6annax)
3\ o o o o~ o ©
@
MYHUIIUITAJIBHOE
BIO/PKETHOE YUPEXIEHUE
JOITOJIHUTEJIBHOI'O
1 | OBPA3OBAHMS "CYPCKMIA ||t | - | 10000 100,00
HEHTP AETCKOI'O
TBOPYECTBA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hoka3arear 2.2 «Jlons momyuareneid  0Opa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX KOM(POPTHOCTHIO  YCIOBUH, B KOTOPBIX OCYIIECTBIISETCS
oOpa3zoBarenbHas AEATEILHOCTEY MPEACTABICH OAHUM HHINKATOPOM:

Nupukarop 2.2.1 «YI0OBIETBOPEHHOCTh KOMQPOPTHOCTHIO YCIOBHM, B
KOTOPBIX OCYILECTBIIETCS 00pa30BaTeNbHAS JIEATEIBHOCThY» IPEJCTABICH OXHOM
no3unueii oueHuBanus. Ouenka nuaukatopa 2.2.1 npeacrasiena B Tabmuie 2.7

3uayenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUH C
EaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOrO aHaln3a TMOJYYEHBl CIEAYIOIUE 3HA4YEHUs

IMoka3zaTessn 2.2, npeAcTaBiICHHBIC B Ta0HIC 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ona nonyuamerneii ycuye,
Y00871emE8OPEHHbIX KOMPOPMHOCMBIO YCI08ULL NPeOO0CMABIeHUsl YCIY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3Hayenne
KoanuecTBo
Ne KoauuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumMeHoBaHWe OpraHu3auM YIOBJIETBOPEHHBIX
n/n PECTIOH/IEHTOB HOHICHTOR 221 2.2
pecrona (B 0as1aX) (B 6as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
JOIIOJIHUTEJIBHOI'O
1 OBPA30BAHUS "CYPCKNUN 143 130 90,91 90,91
LHEHTP JETCKOI'O
TBOPYECTBA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2.1. UnTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKM KadyecTBa
«KompopTHOCTH YyC/I0BHI, B KOTOPBIX OCYILIECTBJIsIETCSI 00pa3oBaTe/ibHasi

HACATCJIBbHOCTDB»

I[Io Bropomy kpureputo «KoM@opTHOCTH  yClOBHI, B  KOTOPBIX
OCYIIECTBIISIETCSA oOpazoBaTenbHasl  JAESATEILHOCTH) MYHUIUITAJIBHOE
BIO/DKETHOE VUYPEXJIEHUWE JOIIOJIHUTEJIBHOI'O OBPA3OBAHUA
"CYPCKMM ITEHTP JETCKOI'O TBOPYECTBA" Ha6paio 95,46 Gamra

2.2.2. BbIBOAbI M pPeKOMEHIANUHN MO OlleHKe KOM(OPTHOCTH YCJOBMi, B

KOTOPLIX OCYHIECTBJIACTCH 06p33OBaTeﬂbHaﬂ ACATCJIBbHOCTD

Cospare ycnoBus nnsa yBenmueHus 10 100% pomm momydarenend ycCuyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT [0 BCEM OpraHU3ALMSIM,

KOTOPLIC OCYIICCTBJLAIOT 06p330BaT€JIBHy}O JCATCIBHOCTD.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.Pe3yabTaThl pacueToB moka3arteieid mo kpurepui «locTtynHocTh
o0pa3oBaTeIbHOM 1eATEJTbHOCTH IJISl HHBAJIUI0B»

Kpurepuii 3 omenku kadectBa «JlocTymHOocTh  00pa3oBaTebHOM
AeSITeJIbHOCTH JIJIs1 MHBAJIU/I0BY MIPEACTABIICH TPeMsl MOKA3ATeJISIMM.

Ioka3zarear 3.1 OOGopyIoBaHHE TEPPUTOPUHU, TPHUJIETAIOMIEH K 3IaHUIM
OpraHu3alliy, U TOMEIICHUN C Y4eTOM JOCTYIHOCTH JIJIsi MHBAJIUJIOB IPEICTABJICH
OJTHUM MHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEd K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH JUIsi WHBAJIUIOB
NpeACTaBiicH NATbIO no3unusaMu ounenuBanus (IIpunoxkenne 3). OrneHka
uHaukaTopa 3.1.1 npeacraBiena B Tabnmre 2.8

3nauenue Ilokazarteast 3.1 (II°P'y0r) ompenensercs B COOTBETCTBUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IToka3zatens 3.1, npeacraBiacHHbIC B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesarouiell
K 30QHUSM OP2AHU3AYUU, U NOMEWEHUL C YYemomM 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3yrbmamul oOpeaHuzayuU-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
3.1.1 3Havenne
Ne H » nokasareJisi
w/n anMeHOBaHHE OPraHU3AINI . o o < o o 31
| S| <] 9| 9| &
- - - - — < (B OaL1ax)
™ ™ ™ ™ ™ ©
@
MYHUIIUITAJIBHOE
BIO/PKETHOE YUPEXIEHUE
JOITOJIHUTEJIBHOI'O ) ) ) )
1 | OBPAROBAHMS "CYPCKHIA * 20,00 20
HEHTP AETCKOI'O
TBOPYUECTBA"
37

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alldd  yCJIOBUHM JTOCTYITHOCTH,
MO3BOJIAIOIINX MHBAIKIAM MOJIy4YaTh 00pa3oBaTeIbHBIC YCIYyTH HapaBHE C APYTUMH
IIPEICTABJICH OTHUM HHIUKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJIAIOIINX MHBAIMAM TIOJIy4YaTh 00pa3oBaTeIbHBIC YCIYyTH HapaBHE C APYTUMH
npefcTaBieH miecTbio mno3unusimu  oueHuBanusi (Ilpunoxenne U). Ouenka
uHaukaTopa 3.2.1 npeacrapiena B Tabsmie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO36ONAIOWUX UHBATUOAM NOTYUAMb 00paA308amenvhble yCayeu

Hapasue ¢ Opyeumuy (pe3yivmamyl Opeanu3ayuu-onepamopa)

Onenka
OuneHka nMo3umun HHANKATOPA
3.2.1 3Hauenune
Ne H » MoKa3aTess
w/n anMeHOBaHHE OPraHU3aANN o« o < o © X 3.9
— —i — —i — —i E
I 1N (3N o o o < (B OayL1ax)
™ ™ ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
JOIIOJIHUTEJIBHOI'O ) ) ) ) )
L OBPA30BAHUA "CYPCKHUU + 20,00 20
LHEHTP JETCKOI'O
TBOPYECTBA"

Moka3zarens 3.3 «/lonmss  momyuarenedt  oOpa3oBaTeldbHBIX  YCIYT,
YAOBIICTBOPEHHBIX JIOCTYITHOCTBIO O0pa30BaTEIbHBIX YCIYr JUIS WHBAJIHIOB
MIPE/ICTABIICH OJITHUM HHANKATOPOM:

Nupukarop 3.3.1 «YA0BIETBOPEHHOCTh JOCTYMHOCTHIO 0OOpa30BaTEIBHBIX
yCIyT JUIsi WHBAJIWIOB» TIPEACTABICH OAHOW mo3uumed omennBanusi. OICHKA

uHaukaropa 3.3.1 npencrasiena B Tadiuie 2.10
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3nauenue Ioka3zartens 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate mnpoBENEHHOrO aHaiau3a MOJYYEHbl CIEAYIONIME 3HAYCHHS

Ioxa3artens 3.3, npencraBieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuameneil 06pazoeameibHuIX
yeye, Y0081emeopeHHblX 00CMYNHOCHbIO 00pA308AMeENbHbIX YCAYe 0I5l UHBATUOO0S»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaumMeHoBaHHE OpraHU3aAN YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOHICHTOR 3.3.1 3.3
P (B 0aJs1ax) (B 0as1aX)
MYHUIIUITIAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
JOITIOJIHUTEJIBHOI'O
1 OBPA30BAHUSI "CYPCKIU 143 134 93,71 93,71
LHEHTP IETCKOI'O
TBOPYECTBA"
39
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.1. UnTerpajbHblii MOKa3aTej]b M0 KPUTEPUI0 OIEHKH KayecTBa

«I[OCTyHHOCTL Oﬁpa3OBaTeJILHOﬁ ACATCJIBbHOCTHU QJIA HHBAJIUI0B»

[To TpeTbeMy KpuTepHio «JOCTymHOCTh 00pa30BaTEIBLHON IEATETHLHOCTH IS
VUHBAIUI0BY MYHULUITAJIBHOE BIO/DKETHOE YYPEX/IEHUNE
JIOTTIOJIHUTEJIBHOI'O OBPA30OBAHUS "CYPCKUM ILIEHTP JIETCKOI'O
TBOPYECTBA" na6pano 42,11 6anna

2.3.2. BbIBOAbI M PpPeKOMEHJAIUHM IO OIleHKe JOCTYNMHOCTH YCJIYr JIf

HHBAJINA0B

Cozpmare ycnoBus ans  yeenudeHus g0 100% pmomm mosrywarenen
00pa30BaTeNIbHBIX YCIYT, YOBIETBOPEHHBIX IOCTYIMHOCTHIO 00Pa30BaTEIbHBIX YCIIyT
JUTSl UTHBAJIUJIOB 10 BCEM OpraHU3alldsM, KOTOPhIE OCYIIECTBIISIIOT 00pa30BaTelIbHYIO

ACATCIBHOCTBD.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu mno KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMID)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTh, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMK» IIPEICTABIICH TPEMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons mosywarenel  yciayr,  YJOBJIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX
HNEPBUYHBI ~ KOHTAaKT M  MHQOPMHUPOBAHUE  NOJydyaTesls  YCIyrd  IpH
HEIMOCPEJICTBEHHOM  OOpallleHMd B  OpraHu3aluio»  MPEACTaBICH  OAHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alllK, 00ECIEYNBAIOIINX TEPBUYHBIN KOHTAKT U
UHPOPMHUPOBAHUEM TMOJIy4aTelss YCIYTH IpH HENOCPEACTBEHHOM OOpalleHUHd B
OpTaHM3alMIO» MPEICTABICH OAHOM Mmo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3naucnue Iloka3zareast 4.1 (IT"P**°"y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare npoBENEHHOIO aHaiau3a IOJYYEHbI CIEAYIOUIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO081eMBOPEHHBIX 000POAHCENAMENILHOCIBIO, BEHCIUBOCIBIO PADOMHUKOS
opeaHuzayuu, 00ecneyu8arouux nepeudHblli KOHMaxkm u UH@GoOpMuposarue
noJyuames yciyeu npu HenocpeoCmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo »

(pe3yibmamuol pecHOHOEeHMOB)

Ouenka 3HayeHue
KounuecTBo
Ne KosmuecTBo HHAWKATOpa | MOKa3aTeJisi
HauMmeHOBaHUE OpraHU3aNHM YIOBJIETBOPEHHBIX
n/n PeCIoH/IEHTOB HOHICHTOB 41.1 4.1
pecroni (B 6aj1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
JOIIOJIHUTEJIBHOI'O
L OBPA30OBAHUIA "CYPCKUU 143 140 97,90 97,90
IHEHTP JETCKOI'O
TBOPYECTBA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ioka3zarear 4.2 «Jlons  moiyyaTteneit  0Opa3oBaTeIbHBIX

ycyr,

YAOBIIETBOPEHHBIX JT00pOXKENaTeILHOCTHIO, BEXKJIUBOCTHIO pabOTHUKOB
opraHu3anuu, 00eCIeUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe O00pa30BaTEIbHON
YCIIYTH NPy 0OpallleHUU B OpraHU3aIMIo» MPECTABICH OAHUM HHIAMKATOPOM:

Nupukarop 4.2.1 «Y TOBIIETBOPEHHOCTH TO0OPOKENATETHHOCTHIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIiy, OOCCIEUYMBAIONIUX HEIOCPEICTBEHHOE
OKa3aHHe 00pa30BaTEIILHON YCIYTH MPU OOpaIlEHUU B OpraHU3allMIO» MPEICTaBICH
oHO¥ mo3unueil ouenuBanus. OneHka naaukaropa 4.2.1 npeacrapieHa B Tadiuile
2.12

3nauenue I[Mokaszarens 4.2 (IT°Y“Y'y) ompenenseTcs B COOTBETCTBUHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbpTate mNpoOBEACHHOrO aHajau3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3zaTensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons nonyuameneu 06pazoeameibHuix
yeaye, y0081emeopeHHbIX 000poHCeNamenbHOCMbIO, 8EHCIUBOCHIbIO PAOOMHUKO8
opeaHuzayuu, 0becneyusaroux HenocpeoCmeeHHoe OKa3anue oopa308amenbHoll

yeayeu npu oopawjenuu 8 0p2aHu3ayuroy (pes3yibmanmsli peCnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo MHAUKATOpA noxKa3areJsis
HaumMeHoBaHWe OpraHu3auM YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOB 421 4.2
P 5 (B 0a11aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
JOITOJIHUTEJIbHOI'O
L OBPA3OBAHUS "CYPCKUI 143 141 98,60 98,60
LHEHTP JETCKOI'O
TBOPYECTBA"
Hokazarear 4.3 «Jlons  momyuwareneid  oOpa3oBaTeNbHBIX  YCIYT,

YAOBJICTBOPCHHLBIX )IO6pO)KeJ'IaT€HBHOCTBIO, BCKJIIMBOCTBIO pa6OTHI/IKOB Oopranusanuvu
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IIPY MCTIOJB30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aMMOJICHCTBUSY MPEIACTABICH OHUM
HHIUKATOPOM:

Nuaukarop 43.1 «Y 1OBIETBOPEHHOCTh T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allid TPH HWCIOJB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJICHCTBUS» TMPEICTaBICH OMHOW mno3unMeil oumeHuBaHus. OleHKa
unaukaTtopa 4.2.1 npeacrasnena B Tabmuie 2.13

3navyenue Ilokaszarenss 4.3 (ITP“*"™y,) ompenensieTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoBEIEHHOTO aHaAIM3a MOJIYYEHBI CIEAYIOIIME 3HAYEHHUS

IMoka3zaressn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/{ons nonyuameneii 00pazo8amenbHuLx
yeaye, y008Iem8oPeHHbIX 000POHCENaMeNbHOCbIO, 8EHCTUBOCMbIO PAOOMHUKOS
Opeanu3ayuLu NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOELCMBUL)

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3Hayenne
KoanuecTBo
Ne KoanuecTBo MHAUKATOPA nokasareJisi
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCTIONNCHTOR 431 4.3
P a (B 0as1aX) (B 0aJ1aX)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
JOIIOJIHUTEJIBHOI'O
L | OBPA3OBAHIS "CYPCKHIA 143 141 98,60 98,60
LHEHTP JETCKOI'O
TBOPYECTBA"
43




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHmsanvmn»

[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpTraHU3aUN» MYHUIUITAJIBHOE BIOJIDKETHOE YUPEXJIEHHWE
JIOTIOJTHUTEJIBHOI'O OBPA30OBAHUS "CYPCKUIM IIEHTP JETCKOI'O
TBOPYECTBA" nabpano 98,32 6amna

2.4.2. BbiBoAbl W PEKOMEHAAIMM MO OIlleHKe J00pOoKeJIATeTbHOCTH H

BCKJINBOCTH paﬁoTHHKOB opranu3anuu

Cospare ycnoBus nmnsa yBenmyeHus 10 100% ponm momydarenend ycCuyr,
YIOBJIETBOPEHHBIX J00POXKENATEIbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OpraHU3aIuH

I10 BCCM Opranni3aniuiaM, KOTOPbIC OCYIICCTBIIAIOT O6pa3OBaTCJ'IBHYIO ACATCIBbHOCTD.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJICTBOPEHHOCTH YCJIOBUAMU OCYLIEeCTBJICHHUS o0pa3oBare/IbHOM
AeATeJbHOCTH OPTraHU3aLMii»

Kpurtepuii 5 ouneHkn KadecTBa «Y/IOBJIETBOPEHHOCTh YCJIOBHAMH

OCYILIIECTBJIEHHSI 00pPa30BATEJIbHON [esiTeJIbHOCTH OPraHu3aluii» MpeICcTaBlIeH
TpeMsl OKA3aTeJIsIMH.

Hoxka3zarear 5.1 «Jlona momyuareneld oOpa3oBaTENbHBIX YCIYT, KOTOPBIE
rOTOBbI PEKOMEH/I0OBaTh OPTaHM3aAIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJH ObI ee
PEKOMEH0BaTh, €ClM Obl OblJIa BO3MOXXHOCTh BBIOOpA OpraHU3aIluu)» MPeACTaBIICH
O/THUM MHIUKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTH TONIy4aTelied YCIYyr pPEKOMEHI0BAaTh
OpTaHW3alliI0 POJCTBEHHHKAM W 3HAKOMBIM» TIPEACTABIICH OJAHOM TO3WIMeENH
onennBanus. Orenka nuaukaropa 5.1.1 nmpencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenENAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIM3ad IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBiennbie B Tadauie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii 00pazosamenvpHbulx
yeaye, Komopwie 20mosbl peKOMeHO08aAMb OP2aAHU3AYUIO POOCTNEEHHUKAM U
BHAKOMBIM (MO2U Obl ee peKOMeHO08amb, ecii Obl ObLIA B03MOICHOCHb 8b1OOPA

opeanuzayuu)y (pe3yivmamol pecnoHOeHmMos)
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Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HanmeHoBaHHe OpraHn3anun YIOBJIETBOPEHHBIX
n/n PeCIOHIEHTOB CCITONICHTOR 51.1 51
P (B 6aj1ax) (B 0aj1ax)
MYHUIUITAJIBHOE
BIOJPKETHOE YUPEXXJIEHUE
JOIIOJIHUTEJIBHOI'O
L OBPA30OBAHUS "CYPCKUI 143 138 96,50 96,50
LHEHTP JETCKOI'O
TBOPYECTBA"
45




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zarenp 5.2 «/lonms  momyuatenedt  0Opa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX Y00CTBOM Ipaduka pabOThl OpraHU3alUW MPE/ICTABICH OHUM
HHIUKATOPOM:

Nuauxatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Tpaduka padbOThI
OpraHM3alyW» MPEICTABICH OJHOW mo3uuued ouneHuBaHusa. OLEHKa WHAMKATOpa
5.2.1 nmpexacrasnena B Tabmuie 2.15

3nauyecnue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabruya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneii 00pazo8amenbHulx
yeaye, Y0081emeopeHHbix Y0oOCcmeom 2paghuka pabomuol OpeaHu3ayuuy

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 52.1 5.2
P ! (B 6asn1ax) (B 0as1ax)
MYHULUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
JOITOJIHUTEJIbBHOI'O
1 OBPA3OBAHUY "CYPCKHU 143 138 96,50 96,50
LHEHTP JETCKOI'O
TBOPYECTBA"

IMoka3zarenp 5.3 «/loms  momyuarteneit  0Opa3oBaTENbHBIX  YCIYT,
YIOBJETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHUs 00pa3oBaTeNIbHbIX YCIYr B
OpraHU3aIN» MPECTABICH OJTHUM HHAUKATOPOM:

Nuaukarop 5.3.1 «YI0OBAETBOPEHHOCTh B II€JIOM YCIOBUSIMH OKa3aHUSA
o0pa3oBaTeNbHBIX YCIYI B OpraHU3alUu» MPEICTaBJICH OJHOH No3uLHei
onenuBanus. OuneHnka nuuaukartopa 5.3.1 npeacrapiena B Tabnuie 2.16.

3unauenue Ilokazarenms 5.3 (II°P™Y%'y,) ompernenseTcss B COOTBETCTBHU C

EaunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).
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B pe3ynbTate NpPOBEACHHOTO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arensn 5.3, npeacraBieHHbie B Tadauie 2.16.

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSL 00PA308AMENbHBIX YCIYe 8 OP2AHUZAYUUY (De3VTbINanbl pecnoHOeHmMos)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | NMOKa3aTeJs
HaumeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 53.1 5.3
P (B 6as1aX) (B 0aJ1ax)
MYHUILUITIAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
JOIIOJIHUTEJIBHOI'O
1 OBPA30BAHUSI "CYPCKUN 143 139 97,20 97,20
LHEHTP JETCKOI'O
TBOPYUECTBA"
47
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKM KadyecTBa
«YI0BJIETBOPEHHOCTh  YCJOBHUSIMHU OCyLIeCTBJICHHSA o0pa3oBaTeJbHOM

HECATECJIBHOCTH opraHmauHﬁ»

[Io maromy KpuTepuro «YIOBIETBOPEHHOCTh YCJIOBUSIMH OCYLIECTBIICHUS
oOpazoBaTeabHON IEATCIBHOCTH OpTaHU3ALUI» MYHUILINUITIAJIBHOE
BIO/DKETHOE  VYUPEXJEHUE JOINOJIHUTEJIBHOI'O OBPA30OBAHUA
"CYPCKUI IIEHTP JETCKOI'O TBOPYECTBA" naGpano 96,85 Gamwra

2.5.2. BbiBoAbI W PpPEKOMEHJANUM 10 OIlleHKe YAOBJEeTBOPEHHOCTH

YCJIOBHSIMH OCYIIECTBJIEHHSI 00Pa30BaTeIbHOI 1eATeJILHOCTH OPraHu3aIUid

Cosznate ycnoBus st yBenuueHuss 10 100% 1oau  yIOBJIETBOPEHHOCTH
YCJIOBUSIMH OCYIIECTBIICHUS 00pa30BaTEIbHON JEATENBHOCTH OPTaHU3ALUSMH IO

BCCM OpraHu3alusAM, KOTOPBLIC OCYINCCTBILAIOT O6pa3OBaT€J'IBHy10 ACATCIBHOCTD.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHUMOM OLeHKHU
KayecTBa  YCJOBHMiIl  OCyHIeCTBJIECHHS  00pa3oBaTeIbHOH  JAeSITeIbHOCTH
OPraHM3auMsAMH, OCYLIECTBJISIOIMIUMHI 00pa30BaTEeJbHYI0 [IeSiTeJIbHOCTh Ha

Teppuropun Cypckoro paiioHa YJbsIHOBCKO# 00/1aCTH

Bo wucnonHenue ykazanuii MuHUCTEPCTBA MOPOCBEUICHUA Poccurckoun
®depneparnuy, KOHKPETHBIE JaHHBIE, COOpaHHBIE B XOJE OMNPOCAa PECIOHJICHTOB,
U3Y4YEHUSI COOTBETCTBHUE HWHGOpMAIMKM O  JEATEIbHOCTH  00pa3oBaTeIbHON
OpraHu3aliy, pa3MeniéHHOM Ha WHQPOPMAIMOHHBIX CTEHJAaX B IOMEUIEHUU
oOpa3oBaTenbHOM  oOpraHuzanuu, €€ CcoAepkaHuio U  nopsaky  (dopme),
YCTAHOBJICHHBIM HOPMATHBHBIMU TIPAaBOBBIMU aKTaMU M H3YYEHUS MaTepHUasoB
CaliTOB OpraHu3aluid, OCYIIECTBIAIONIMX OOpa30BaTENIbHYIO JI€ATEIbHOCTh Ha
tepputopurn Cypckoro paiioHa YJIbSHOBCKOW 00J1aCTH, MYTEM arperupoBaHUs
CBEICHBI B €IMHOE I1enoe. PaccunTaHo 3HA4YEHME HWTOrOBOTO IOKA3aTels,
PEKOMEHJIOBAaHHOTO  JIJIi  HE3aBUCUMOM OLEHKM KadecTBa 00pa30oBaTEIbHOU
JeATEeNIbHOCTH. JIaHHBIN MOKa3aTellb PACCUUTHIBAETCS, KaK YK€ CKa3aHo, JJIsI OLEHKHU
CUTyalldd BHYTPH pPETHOHA B pa3pe3e TUIOB 00pa3oBaTEIbHBIX OpraHU3alui, a
TaK)Ke B pa3pe3e OTACIbHBIX 00pa30BaTEIbHBIX YUPEHKICHUM.

MYHUIUITAJIBHOE BIO/PKETHOE YUPEXJIEHHE
JIOTIOJITHUTEJIBHOI'O OBPA3OBAHHS "CYPCKUM IEHTP JETCKOI'O
TBOPYECTBA" nabpano 85,71 uHTerpaapHOTO MOKa3aTessi HE3aBUCHUMOM OICHKU

KaueCTBa YCJIOBHM OCYIIECTBICHHS 00pa30BaTENbHON AEATEIbHOCTH.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHoBHBbIE HEI0CTATKH B yCJIOBHSAX OCyIIeCTBJICHUS
0o0pa3oBaTeJIbHOM JESITEJIbHOCTH OPraHU3ALUsIMHM, PACHOJ0KEHHBIMM Ha
Tepputropun Cypckoro paiioHa Y absiHOBCKOi 00J1acTH

[IpoBeneHHass He3aBUCHMAasi OIEHKA KadyecTBAa YCIOBUWM OCYIIECTBICHUS
o0pa3oBaTeIbHON JeATEILHOCTH OPTaHU3AIUSIMHU, PACIIOIO0KEHHBIMU Ha TEPPUTOPUU
Cypckoro paiioHa YJIbSHOBCKOW 00J1aCTH, TOKAa3aJia, 4YTO CPEId OCHOBHBIX
po0sIeM clielyeT OTMETUTD CIEAYIOIINE:

1. Odpopmnenune uHbopMaIK O AEATEILHOCTH OpPraHU3AIMH, Pa3MEIICHHON
Ha OoQUIMAILHOM caiiTe opraHu3anuu B ceTu «/HTepHET», HE B COOTBETCTBUU C
MOPSIIKOM ~ pa3MellieHuss uHbopMaluu Ha O(UIMAIBHOM calTe MOCTaBIIUKA
oOpa3zoBaTeIbHbIX yCIYr B ceTH «MHTEpHET», yTBEpKIaeMOMy YIOJHOMOYEHHBIM
dbenepaabHBIM OPTaHOM MCIIOJIHUTEILHOM BIACTH COTJIACHO cTaThe 29 denepalibHOTO
3akoHa OT 29.12.2012 Ne 273-®3 «O06 ob6pazoBanuu B Poccuiickoii denepanium.

2. HenmoctatoyHOCTh YCIOBHI JUIsl OpraHu3ali OOy4YeHUs M BOCIHUTAHUS
obyuarommxcs ¢ OB3 1 uHBaIMI0B.

3. HecBoeBpemeHHOe 0OHOBIIEHHE MH(POpPMALIUKA HA cailTax 00pa30BaTENbHBIX

OpraHu3aIuu.

3.1. BbIBoAbI H peKOMEHJAIUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OCYLIEeCTBJICHUSA o0pa3oBaTeJbHOM e TeIbHOCTH OpPraHM3auMsMHU,
OCYLIECTBJAIOIIUMHU 00Pa30BaTEeIbHYIO 1eATEJIbHOCTH

- COBEPILIEHCTBOBaHHUE Pa0OTHI CAaliTOB 00pa30BaTENIbHBIX OpraHU3alHii;

- TOBbIIIEHHE KOM(POPTHOCTU YCIOBUH, B KOTOPBIX OCYIIECTBISETCS
oOpas3oBarespHasi JESATEIBHOCTb, M COOTBETCTBEHHO, CO3JaHHE IOJOKUTEIBHOIO
UMUK 00pa30BaTEIbHBIX OpraHU3alINA;

- TOBbIIIEHHE KOMMOPTHOCTH  YCJIOBUH OOy4eHHMsT M  BOCIUTAHUS

obOyuatommxcs ¢ OB3 u nHBaIMI0B;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

- aKTUBU3aLHMs B3aUMOJECHUCTBUS C POJAUTEIBCKOM OOIIECTBEHHOCTHIO U
(GopMUpOBaHHE Yy pOAUTENEH NPUBBIUKK IOJy4eHUs HHPOpMAIMM Ha CaluTe U
CTEeHJIaX 00pa30BaTEIbHON OPraHU3ALHH.

OOpa3oBaTenbHBIM OpPraHU3alMsAM CIEQYeT BECTH LEJICHANPABICHHYIO U
CUCTEMHYIO pabOTy MO MpPHUBJICUEHUIO AKTUBHBIX MHoOJb30oBaTenel caiita OO,
CHO0COOCTBOBATh BOCIUTAHUIO MH(POPMAIIMOHHON KYJIbTYPHI, KaK POAMUTENEH, Tak U

oOyyJarommxcs.
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3.2. Ilpenyo:xkeHuss M NOXKeJAHUSI PECHOHIEHTOB MO YJIy4IIEHHUIO
KayecTBA  YCJOBUH  OCYIIeCTBJIEHHS  00pa3oBaTeJbHOH /1eATEJbLHOCTH
OpPraHM3auMsAMH, PAaCNOJI0KeHHbIMH Ha Teppuropun Cypckoro paiioHa

YJIBSAHOBCKOM 00J1aCTH

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst

1 | MYHULIMITIAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
JIOTIOJIHUTEJIBHOI'O
OBPA30OBAHUS "CYPCKUN
LIEHTP JETCKOI'O
TBOPYECTBA"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE A. Ilepeyenb 00pa3oBaTe/IbHbIX OPraHU3aLlUil, B OTHOIIEHHMH KOTOPBHIX NMPOBOAUTCH HE3aBHCHMAs OLICHKA
Ka4vecTBa YCJIOBHIA ocyllecTBJIeHUsI 00pa3oBaTebHOM aeATeabHocTH B 2023 roay

D HanMeHoBaHue OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHM AZpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOIUTEJISI OpraHu3anun i TesieoH MOYTHI
1. | MYHULMUITIAJIBHOE Hlykuna Enena | 433240, YiubsHoBckas | +7(842)42- cdtsur@mail.ru http://moydod.my1.ru/

BIOJDKETHOE YUPEXIEHUE | Anekcangposna | 06ma, pn Cypckoe, yi 2-14-50

JOTIOJIHUTEJIBHOT'O . Xasosa, cp 45

OBPA30OBAHUA "CYPCKUIN

HEHTP JETCKOI'O

TBOPYECTBA"

53
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTejieili M WHANKATOPOB /ISl OIEHKH Ka4deCcTBAa YCJIOBHMH OCYILIECTBJICHUS
00pa3oBaTe/IbHOM AeSITeJIbHOCTH, OPraHM3AIMIMH, OCYLIECTBJIAIIIUMHA 00Pa30BaTe/IbHYIO 1eATEJIbHOCTh

3HayeHune MaxkcumajibHoe
Ne I 4 3HaYNMOCTH HNHankaTopbl NapamMeTpoB
OKa3aTean ITapameTpbl, Mo/JIeKALINE OLIEHKE napaMeTpoB 3HaYeHHE B MeTox OLEHKH
noKa3sareJs noKasareJs OLIeHKH
B 0aJl1ax Daax
1. Kpurepuii «<OTKpPBITOCTH M JOCTYNHOCTHh HH(pOPMANNU 00 OPraHN3aNHH, OCYIIECTBIISIIONIEH 00pPa30BaTEIBLHYIO A TELHOCTDY
- OTCYTCTBYeT WHGpOpMAIHUsI O
YTCTBY bop 0 6amnoB
JIeITeTIbHOCTH OPraHU3aiu
111  CootserctBe  MHpOpPMAUMM O | - WHPOPMALMSI COOTBETCTBYET
JCATEJIbHOCTH OpraHHU3alMu, pa3Meu1eHH0171 TpeGOBaHI/ISIM K Hel (;[0]'[;[
Ha I/IHCbOpMaILI/IOHHLIX CTEHAaX B NOMCIICHUU KOJIMYECTBA pa3sMeIIEeHHbIX HaGJ‘HOI[CHI/IC
OpraHM3aluy, €€ COJIEPKaHWI0O M IOPAJKY | maTepuasioB B % OT KOJIMYECTBA 1-100
CooTBeTcTBUE I/IH(I)OpMaHI/II/I O JOCATEIbHOCTHU ((bopMe) pa3menieHus, YCTaHOBJICHHBIM MaTEpHaJIOB, pa3MenieHue 6
OpraHu3allli, pa3MeIeHHON Ha HOPMAaTHUBHBIMH ITPABOBBIMHU aKTaMH KOTOPBIX SIBJIACTCS aLnon
OOLIENOCTYTHBIX MH(OPMALHOHHBIX pecypeax, HEOOXOMMBIM B COOTBETCTBHUH C
ec  cozepxaHui0 M nopaaky  (popme) YCTaHOBJICHHBIMU TPEOOBAHUSIMU,
pa3MelleHNs, YCTaHOBICHHBIM HOPMAaTHBHBIMHU IIEPEBECHHBIX B GaJUTEI)
MIPABOBBIMU aKTAMH:
- Ha MH(OPMAIMOHHBIX CTEHJaX B IIOMELICHHH
11 (bop 30% - OTCYyTCTBYeT wWH(pOpMAIHI O 100 6amoB
OpraHU3aIuy; 0 6asu10B
. JIeITeTIbHOCTH OPTraHU3aLin
- Ha Oo(QHUUAIPHOM CcaiiTe OpraHu3alyu B
MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Hurepuet" (nanee - caiit) (B COOTBETCTBHHU CO .12 CoorseterBie  MH(OpMaLMH 0
craTheit 29 enepanbHOro 3akoHa oT 29 ACATEIILHOCTH - OPTaHU3ALMHK, PASMEUICHHON | . yydopmamusi COOTBETCTBYET
Iexabps 2012 r. N 273-®3 "O6 06pasoBaHu B Ha OQUUMANLHOM CaiiTe OPraHM3AWMHM B | rpeGopammsv Kk Heil  (joms
Poccuiickoit deneparnn’) HH(bophfauHoHHo-T'eneKOMMyHHKauH(BHHOH T — PasMelLeHHBIX AHalnm
cetn "Unrepuer" (mamee - caiiT), ee MaTepuanos B % OT KOJIMYECTBA 1-100 caiita
comepammio  u mopanky  (popme) | yrarepuanos, pasMelleH1e 6
pa3MelleHus, YCTAHOBJICHHBIM | g oropEX ABISeTCS AJI0B
HOPMATHUBHBIMH IIPAaBOBBIMH aKTaMH HEOGXOIMMBIM B COOTBETCTBHH C
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMH,
MePEBEICHHBIX B OAJIbI)

4 ITpukas MunucrepcTia npocsemmenus PO or 13 mapra 2019 1. Ne 114 “O6 yTBepKIeHMN NOKa3aTeNel, XapaKTEPU3YHOIMX 00IIME KPUTEPHH OLIEHKH KAYECTBA YCIOBUH OCYIIECTBIIEHHUS
00pa30BaTEeNbHON JIESATENBHOCTH OPraHM3alMsIMK, OCYIIECTBISIONIMMHE 00pa3oBaTelbHYIO JEATEIBHOCTh MO OCHOBHBIM 00I1€00pa30BaTeNbHBIM IIPOrpaMMaM, 00pa3oBaTeIbHBIM
IporpamMMaM CpeIHero npogeccHoHaIFHOr0 00pa30BaHus, OCHOBHBIM IIPOrpaMMaM NMpogecCHOHATBHOI0 00yUeHH s, TONOIHUTEIBHBIM 00111€00pa30BaTeIbHBIM IIporpaMmam”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B 0aJl1ax Daax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
N cnocoObl  00paTHOH CBA3M U
1.2.1 Hanuunme Ha oduIMATEHOM caiiTe | ooP 0 6amoB
B3aUMO/ICHCTBHS c
. opranu3anuu (yupexacHus) HHPOPMALHU O
Hanuuue Ha oduumanbHOM caiiTe opraHu3aluu o MOy YaTeISIMH YCIIYT
JMCTaHIMOHHBIX crtocobax oOpaTHOIl CBA3M 1
(yupexaenus) HHPOPMAIUU O TUCTAHIMOHHBIX o
croco6ax oOpaTHO# CBSI3U U B3aHMMOJICHCTBHUS C B3AHMOJICHCTEHI € MOTYHATCILIMH yCIIyT 1 MX »
(byHKIHOHMpPOBAHHE: - ONMH JIUCTAHIMOHHBIA CIOCOO 20 Gaiios
MOJTyYaTeISIMU YCIIYT U UX (QyHKIIMOHUPOBAHHE: Tenedona; B3aHMOJIEHCTBHS
- TeneoHa; S
. - DJIEKTPOHHOM TOYTBI;
- DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHBIX cepBHCOB (opma s mogayuu - ONCKTPOHHBIX — CCPBHCOB UL TIOMATH 6
o JNEKTPOHHOTO - JIBa JUCTAaHLMOHHBIX criocoda 40 6amion AHanu3
12 3JIEKTPOHHOTO 30% B3aUMO/IEHCTBHS 100 GannoB .
oOparieH st/ xKano0bl/ e TI0KESHUS; caiita
oOpaleH s/ )KaI00bl/ TIPS UI0KEHHUS, TTOIyUYCHUE
- DJIEKTPOHHBIX CEPBHCOB [UISl IMOJYYECHUS
KOHCYJBTAlMM TI0 OKAa3bIBAEMBIM  yCIIyraMm, KOHCY/IBTALIIM 110 OKA3BIBACMEIM YCITYTaM:
paszen "HacTo 3amaBaeMbie BOIPOCH'"); 4 " yery v - TpH JMCTAHLHMOHHBIX Crocoba 60 6amioB
. - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI"; B3aMMOIEHCTBIS
- TEXHUYECKOH BO3MOXXHOCTH  BBIPQXKEHHS .
- TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHUS
MOJTy4YaTe/sIMH 00pa30BaTe/IbHBIX YCIIyT MHEHUS HONYUATOSIMH  06PAZOBATCLHEIX .
0 KayecTBe OKa3aHUs YCIyr (HAIMYME AHKEThI MHG}I,-IHSI o Kaqec];Be OKA3AHIS ycnyr - 41CThIpe AUCTAaHUMOHHBIX 80 GasLIoB
JUTSL OTIPOCa TPaXkJaH MITH THIIEPCCHLUIKU HA Hee) yery croco0a B3auMO/IEHCTBUS
(HanuuMe aHKETHI I ONpoca TPaXKIaH WIIH
THIEPCCHUIKK Ha Hee) - mATh U Oosiee QUCTAHIMOHHBIX
o 100 6ayutoB
croco00B B3aUMOIEHCTBUSA
JIOTISt noJTy4aTesnen ycuyr,
Y/IOBJIETBOPEHHBIX ~ KAueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 VY10BIETBOPEHHOCTb OTKPBITOCTHIO,
M uHGOpPMAIUK O  JIeATeIBHOCTH
MOJHOTOM M JOCTYIMHOCTBIO MH(OpPMAIMU O .
. | opraHmzamuM, pasMeIICHHOW Ha 0-100
JeATEeIHOCTH OpraHU3alliK, pPa3MEICHHON
WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
Ha MHQOPMAIIMOHHBIX CTeH/aX B MOMEUICHUU o
. noMelieHnu opranuzanuu (B %
Jlons momydareneil 00pa30BaTeNbHBIX YCIYT, OpraHu3aLuu
. oT O0ILIero uucia ONPOIISHHBIX .
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M N Owaiin
oJTy4aTesei ycuyr,
JIOCTYMHOCTBIO HMH(OPMAIUK O [eSTeIbHOCTH aHKETHPOBaHHE
. o MePEBEICHHBIX B OAIIBI) .
1.3 OpraHu3aluH, pa3MenieHHoN Ha 40% 100 6amnoB noyvarenei
nH(OPMAIMOHHBIX CTEHAaX, Ha caiite (B % OT 071 noJy4aresnen yenyr, yemyr/JInunsiit
o0miero 4ymciaa OMPOIICHHBIX — TMOJydareneit YAOBJICTBOPCHHBIX  Ka4CCTBOM, omnpoc
MOJIHOTOM | OCTYITHOCTBIO
06pasoBaTeLHbIX yCIIyT) 1.3.2  VI0BIETBOPEHHOCTh  OTKPBITOCTBIO, poety
M uHGOpPMAUK O JIeITeIbHOCTH
MOJIHOTOM M JIOCTYIHOCTBIO MH(OPMAIMH O
. | opraHm3anuy, Ha OQHIHAIEHOM 0-100
JeATEeIbHOCTH OpraHU3allMH, Pa3MEeLICHHOMN .
. caiiTe OpraHu3alMd B  CETH OasutoB
Ha O(HUIHMATIBEHOM caiiTe OpraHU3alu B CETH o
«ureprer» (B % ot obmiero
«HTepHe™
qHcia OTIPOLICHHBIX
MoJTyyaTesnen YCIIyT,
NIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6aas10B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B 0aJl1ax Daax
2. Kpurepuii «KomdopTHOCTE yc10BHii, B KOTOPBIX O0CYIIECTBJIsIETCS] 00pa30BaTeIbHAS AeSITeILHOCTD
- OTCYTCTBYIOT  KOM(OPTHBIC
CIIOBUSI B KOTOPBIX
y ' P 0 6amoB
OCYLIECTBIISIETCS
oOpa3oBaTtenbHast ACSTEILHOCTD
- HaJIM4YHE OJTHOTO YCIIOBUS 20 6amnoB
ObecnieyeHne B OpraHm3alud  KOMQOPTHBIX 2.1.1 Hanuume B opranu3aiuu KOMGOPTHBIX
YCIOBHH, B  KOTOPBIX  OCYLIECCTBILIETCS YCIOBHH, B  KOTOPBIX  OCYIIECTBIACTCS
oOpa3oBaTeibHast AESITEIbHOCTD: oOpa3oBaTelibHast AESTEIbHOCTD: - HaNM4Me JBYX YCIOBHil 40 6aIUI0B
- HAJIMYUE 30HbI OT/bIXa (0XKHUIAHUS); - HAJIMYUE 30HbI OT/bIXa (0XKHUIAHUS);
- HaJIMYue M IOHATHOCTh HABUI'ALMU BHYTPH - HaJIMYME U MOHATHOCTh HABUIALMU BHYTPH
2.1 OpraHu3aluH; 50% OpraHu3aliy; 100 GasmoB Habmopnenue
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; - HaJIMYUE U JOCTYIHOCTb UTHEBOH BOABI; - HaJIM9HeE TPeX YCIOBHIA 60 6an1oB
- HauM4YMe U JIOCTYIIHOCTh  CaHUTapHO- - HaJM4Me W JOCTYIHOCTb CaHHUTAPHO-
MTHCHUYECKUX TOMELICHHH; FHTHEHUYECKUX TOMELICHHH;
- CaHMTapHOE  COCTOSHME  IOMEIICHUMH - CaHHTapHOE COCTOSHUE  IIOMEIICHUI
OpraHu3aLuu OpraHu3aLuu .
P a P 1 - HaJIMYME YEThIPEX YCIOBUM 80 GaytoB
- HaJTM4We TATH YCIOBUH 100 6annoB
. Jost nostyqaTenei YCIyT,
Jons momyuarenieid 00Opa3oBaTENbHBIX YCIYT, .
o 2.2.1 Y71OBIETBOPEHHOCTh KOM(OPTHOCTHIO | YAOBIETBOPEHHBIX Omnaiin
yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHA, B .
YCIOBHH, B  KOTOPBIX  OCYINECTBIACTCA | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOTOPBIX  OCYIIECTBISICTCS  0Opa3oBaTesbHas o o N 0-100 .
2.2 o 50% oOpasoBartenbHas jesTenbHOCTH (B % OT | mpemocraBiieHust yciayr (B % or 100 6amioB noJy4aTenen
neaTenbHOCTE (B % OT  00mero yucna . OasoB .
. 00IIero 4Yucia OINMpPOLICHHBIX MONy4aTedell | oOLero 4Yucia  ONpOLICHHBIX yenyr/JInunbiit
OIPOIICHHBIX TOJyYaTesield 00pa30BaTebHBIX N
CIIyT) 00pa3oBaTEeIbHEIX YCIYT) noxyvareneit YCIyT, omnpoc
yery HepeBe/ICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 2 100% 100 6am10B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B 0aJl1ax Daax
3. Kpwurepnii «/locTymHOCTbh 06pa30BaTeIbHOI AeSITEJIHbHOCTH 1151 HHBAJIHIOB)
- OTCYICTBYyeT 000pynoBaHHE
3.1.1 Hamuune 00OpyHOBaHHs TEPPUTOPUHM, | TEPPUTOPUH, MpPHUIETAIONICH K
O06opynoBaHHE TEPPUTOPHH, IPUIIETAIOMEH K o >
PyA PPUTOPHI, - TIp . = NpWIETAOIEN K 3JaHUSAM OpraHM3aluy, W | 3AaHUAM Opranu3anu, u 0 6amos
3JaHUSAM OPraHU3alMu, U MOMELICHHUI C y4eTOM o .
OCTVIIHOCTH LISl HHBA/IIILOB: MOMEUICHUI C YYeTOM JOCTYHNHOCTH Juisi | HOMCIICHHUM c yueTom
Aoy A AOB: HUHBAJIN/IOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
- 000pyJIOBaHHE BXOIHBIX TPy MaHIycaMu
- 000py0BaHKE BXOAHBIX IPYMII MaHyCaMH
(mopeMHBIMU TUIATHOPMaMH); - HAJIM4UE OJHOTO YCIIOBUS 20 GamoB
(moxbeMHBIMHE IITaT(hOpMaMu);
- HaJM4YMe  BBIACICHHBIX  CTOSHOK  JUIs
o - HaQIMYHMe BBIJCICHHBIX CTOSHOK  JUISt .
31 aBTOTPAHCIOPTHBIX CPEICTB UHBAIMIOB; 30% - HAIIMYKE ABYX YCJIOBHI 40 6amnoB 100 GamnoB Habmopnenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAIIMIOB,;
- HAJIMYKE aalITUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACIIMPCHHBIX BEPHBIX TIPOCMOB: - HaJIMYMe  aJanTHPOBaHHBIX  JIU(TOB, N
p p P p ’ HOpYYHEH, pacITHPEeHHBIX ABEPHEIX poeMop; | - HAIMIHE TpeX yCIOBHH 60 Gaos
- HAJIMYME CMEHHBIX KPECeN-KOJICOK;
. HammdMe  CHeNMATBHO  0GOpYIOBAHHBIX - HAJIMYME CMEHHBIX KPECEeI-KOJICOK;
PYZIoBa - HauM4Me CIENMAILHO OOOPYNOBAHHBIX | - HAIMYUE YETHIPEX YCIOBUH 80 GanoB
CaHWUTAPHO-TMTMCHUYECKHX  [OMCHICHHH B o
CaHUTAPHO-TMIMCHUYECKUX [OMEIICHUI B
OpraHu3aLuu AHMALT
OpraHusar - HaJIM4Ue TATH YCIOBUI 100 6annoB
2.1 Hamuuwme B raHu3aluu BHI
06 . 3 ammne Opranmsan yeno - OTCYTCTBYIOT YCIIOBUS
HeYCHH B raHU3alUH BUI TYIMHOCTH, I103BOJUSIIOLIMX — MHBAJIHIAM
€CIICUCHUE opraHu3ail ycio JOCTYITHOC 6, 03BOJISFOLLL, anua JIOCTYIHOCTH, e — 0 Gamon
,HOCTyHHOCTIéI, MO3BOJISAIOIINX  MHBAIHIAM ToNy4aTk 06pasoBaTelbHbie YCIyTH HAPABHE | ypoiyiay  monyuars  yeayrn
noJty4yath oOpa3oBaTelbHbIE YCIYrM HapaBHE C C IpyTHUMH: HApABHE C JAPYTHMH
JIPYTHMHE: - ITyOMMpoBaHME ISl HHBAJIHUIOB IO CIyXy W
- nyOimpoBaHuWe Uil MHBAIMAOB IO CIyXy H 3pCHHUIO 3BYKOBOM u 3pUTEINBEHON
3PEHHUIO 3BYKOBOM M 3pHUTENBHON HH(OpMAIHY; uHbOpMAINH; - HQJIMYME OJTHOTO YCIIOBHS 20 6annos
- nyOmupoBaHHME HAIMKCEW, 3HAKOB W HHOW - nyOnupoBaHWE HAIMUCEH, 3HAKOB M HHOU
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu TEKCTOBOM u rpaduyeckoil WHPopManun
3HAKAMH, BBIIOJHEHHBIMI penbedHO-TOYSUHBIM 3HaKaMH, BBITIOJTHEHHBIMI pemsedHO- | Lo e JIBYX yCTOBHiA 40 Gamion
urpudrom bpaitns; ToueuHbIM mIpudTom Bpaiins;
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 - BO3MOJKHOCTBH NPEIOCTAaBIICHUS! WHBAIHUIAM Hab6monenue/
3.2 CIyXy (cmyxy " 3pEHUIO) yciyr 40% mo cuyxy (cayXy W 3peHHI0) yCIyr . 606 100 6ayutoB Amnanus
Cyp/IONepeBOIUNKa (TH(IOCYPAONEPEBOIUNKA); Cyp/IONepPEBOIYNKA - HAJIMHE TPEX yCIIOBHH aJIoB caiita
- aIbTEPHATHBHON BEPCHUM CaliTa OpraHU3aI[HH (TudmocypmonepeBoUnKa);
JUTS MTHBAJIMIOB T10 3pPCHUIO; - aJbTepPHATUBHOMN BEpCUH caiita .
- HAJIMYME YeThIPeX YCIOBUM 80 GayutoB
- moMomlb, OKa3blBaeMas  paOOTHHUKAMH OpraHU3aluy ISl HHBAJIMJIOB 110 3PEHHUIO;
OpraHu3alyy, TMPOLICANIMMH  HEoOX0auMoe - TIOMOIIb, OKa3biBaeMas pPabOTHUKAMHU
o0yueHne (MHCTPYKTHpOBAHHE), o OpraHM3aliy, MPOUICAIIUMUA HEO0X0IHUMOe
COINpPOBOX/CHUIO WHBAJIHWIOB B IOMEIICHUU o0yueHue (MHCTPYKTUPOBaHUE), 1o
OpraHu3aLH; COIPOBOX/ICHHIO MHBAJIHMAOB B TOMELICHUU
_ BO3MOKHOCTE [IPe1OCTaBIICHHS OpTaHH3aIHY; - HaJIM4ue TSTH U OoJiee yCIoBUit 100 6amioB
00pa3oBaTeNbHBIX yCIyr B JIUCTAHIIMOHHOM - BO3MOXKHOCTh MpeI0CTaBIICHUS
PeXXHUMe WK Ha JIOMY 00pa3oBaTeNIbHBIX YCIYr B TUCTAaHIIHOHHOM
PESKHME WITH Ha JIOMY
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3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
JoIs nostyqaTeneit yeuyr,
Jlonst momywarteneit oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX Owunaitn
JIOBIIETBOPEHHBIX JIOCTYITHOCTBIO JIOCTYITHOCTBIO CIIyr TS aHKETHPOBaHHE
Y P Y o o 3.3.1 VYIOBIETBOPEHHOCTH JOCTYITHOCTBIO Ty o yery 0-100 P o
3.3 00pa3oBaTeIbHBIX YCIYT I MHBAIHAOB (B % 30% uHBamMIOB (B % or obmero 100 6amoB noyuarenei
y 00pa30BaTeNIbHBIX YCIYT I HHBAJIU/IOB 6aj1oB .
oT OOLIEero 4ucia ONPOIICHHBIX IOJIydaTenel qucna OIPOLICHHBIX yeayr/Jludansiit
00pa3oBaTeNbHBIX YCIYT - HHBAJIHIOB) HoJIydateneil yciayr — HHBaJIn/IOB, ompoc
IIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O IO KPUTEPHIO 3 100% 100 6as10B
4. Kpurepnii «/{00po:keaTeIbHOCTD, BEKIHBOCTH PA0OTHUKOB OPraHH3aAL NN
Jons nosmyuareneid 0oOpa3oBaTENbHBIX YCIYT, .
JoJIs nosryqaTenei yCIyT,
YIOBIIETBOPEHHBIX J0OPOXKETATENBHOCTBIO,
YIIOBJIETBOPEHHBIX
BEXIHMBOCTEIO  PabOTHHKOB OpraHu3aluu, 4.1.1 Y 10BIETBOPEHHOCTD
. JI0OpO’KENaTENbHOCTBIO, .
00CCIICYMBAIOIMX  NEPBUYHBIl  KOHTAKT U J00POXKEIATENLHOCTBIO, BEXKIIUBOCTBIO Omnaiin
BEXIIMBOCTHIO pabOTHHKOB
nHPOPMUPOBAHHE IOJTy9aTelIs PpabOTHUKOB OpraHU3aLHH, 0OCCIICUMBAIOIINX AQHKCTHPOBAHHUE
M o . OpraHu3aluy, 00eCHeYHBAOIINX 0-100 .
4.1 o0Opa3oBartenbHOI yCIyru npu 40% MEPBUYHBIA KOHTAKT M WH()OPMHPOBAHHUEM . 100 6amioB MoJyJaTene
. MePBUYHBII KOHTaKT u 6asoB .
HEMOCPE/ICTBEHHOM OOpAILEHUH B OPraHU3aLHUIO nojiyyarenst o0pa3oBaTENbHON YCIyTH IIpU yenyr/JInunsiit
o UHGOPMUPOBAHHE  IOTYYATEILT
(nampumep, pabOTHUKY HPHUEMHOH KOMHCCHH, HEIOCPEeICTBEHHOM o0pareHuu B N orpoc
N o yeayru (B % ot oOmiero uucia
cekperapuara, yueOHoi gactu) (B % ot oOiero OpraHU3anuIo .
o OIPOLIEHHBIX HoJy4aTenei
qyucna OIPOLICHHBIX nosyvaresneit
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
00pa3oBaTeNbHbBIX YCIYT)
Jlonst momyuarteneit oOpa3oBaTeNbHBIX YCIYT, JI0JIst roJryyartesuein YCIyT,
JIOBJICTBOPEHHBIX 00pOoIKeNaTeNbHOCTHI0 OBJICTBOPECHHBIX
¥y P A00p ’ 4.2.1 Y 10BIETBOPEHHOCTD ya P .
BOKIMBOCTBIO  Pa0OTHHUKOB  OpraHW3alUH, JI00POXKENATENEHOCTBIO, Omuaitn
J00pOKeNIaTEeNbHOCTBIO, BEXKIINBOCTBIO
o0ecnevynBaoIInuX HEeMOCPEICTBEHHOE OKa3aHue BEXJIMBOCTBIO pabOTHUKOB aHKEeTHPOBaHHE
. o PabOTHHUKOB OpraHU3allH, 00eCICYNBAIOIINX 0-100 o
4.2 00pa3oBaTeNbHON yCIyTH MpU OOpalieHUH B 40% OpraHu3aluy, 00eCHeYNBAOIINX 100 6amoB Moy JaTene
HETOCPEeICTBEHHOE OKazaHue 6asoB .
OpraHM3almuio  (HampuMep,  IPENoAaBaTelIH, N HENOCPE/ICTBEHHOE OKa3aHHe yeryr/JIndaHbIi
o 00pa3oBaTebHON YCIIYTH MPH OOpalIeHNH B o
BOCHHTATENH, TPEHEPbI, HHCTPYKTOPBI) (B % OT PO yeayru (B % ot oOmiero uucia ormpoc
o0Iero 4Yucia ONPOIICHHBIX — IOMyYaTenei P OIPOLICHHBIX noJryJaTeneit
00pa30BaTeNIbHBIX YCIIYT) YCIIyT, EpPeBEJICHHbIX B OaJUIbI)
OIS nosryJaTenei YCIyT,
. YI0BJIETBOPEHHBIX
Jlons momydareneil 00pa30BaTENbHBIX YCIYT,
JI0OpO’KeNaTeIbHOCTBIO, .
YAOBIIETBOPEHHBIX JOOpOIKETATETLHOCTBIO, 43.1 Y 10B1€TBOPEHHOCTh Onnaiin
BE)KIIMBOCTBIO pabOTHHKOB
BCXKIIMBOCTBIO PAOOTHHKOB OpraHM3aLMU IIPU I0OPOKETATENBHOCTBIO, BEXKIIMBOCTHIO AQHKCTHPOBAHHUE
o OpTaHU3aLHu pu 0-100 .
4.3 UCIIOJIb30BAHUU JIUCTAaHIIMOHHBIX ¢dhopm 20% pabOTHUKOB OpraHu3aLu pu 100 GamoB nosryyaresneit
o o HCIOJIb30BAaHUH MCTaHIIMOHHBIX 6aytoB N
B3aumojeiictBus (B % oT o0mero 4yucna HCTIONIb30BAHUM  JTUCTAHIMOHHBIX  (OpM M o yenyr/JInunbiit
N N dopm B3aumopeiictBust (B % ot
OIPOLICHHBIX TMOJy4aTeaell 00pa3oBaTeNIbHBIX B3aUMOJICHCTBHS orpoc
cnyr) o0mero  4ucna  ONPOIICHHBIX
yery noxyvaresneit YCIyT,
TIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 4 100% 100 6a;110B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B 0aJl1ax Daax
5. Kpwurepuii «Y10B/IeTBOPEHHOCTH YCJIOBUSIMHU OCYIIECTBJIEHHSI 00Pa30BaTeIbHOM AeATEeIbHOCTH OPraHU3aIUiD
JIOJIsL nostygaTenei yCIyT,
. KOTOpbIE TOTOBBI PEKOMEHOBATH
Jlons momydarteneil 00pa30BaTENbHBIX YCIYT,
OPraHU3aLMI0 POJCTBEHHUKAM M N
KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3ALHIO Omutaiin
N 3HaKOMbIM  (Moryi  Obl  ee
POICTBEHHHKAM M 3HAKOMBIM (MOriu Obl ee 5.1.1 ToTtoBHOCT, moONyyateiaed yciyr aHKETUPOBAaHHE
o pEKOMEHI0BaTh, €ciu Obl ObLIa 0-100 .
5.1 PEKOMEH/I0BaTh, €ciii Obl ObLIa BO3MOKHOCTB 30% PEeKOMEHI0BaTh OpraHH3aLHUIo 100 6anoB noJryJaTesnei
o BO3MOHOCTh BbIOOpA OasoB N
BbIOOpa opranuszauuu) (B % oT obuiero 4ucia POICTBEHHUKAM U 3HAKOMBIM N yeayr/JInunbiit
. opranuzauuu) (B % ot obuiero
OINpOLICHHBIX MOJy4YaTesell 00pa3oBaTe/IbHBIX orpoc
cyr) quca OIPOLICHHBIX
y nosyvaresneit ycuyr,
MepeBEICHHBIX B 0aJLIbI)
Jos nostyqaTenei yCIyT,
Jonst momy4arteneit oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX Omnunaiin
OBJICTBOPEHHBIX YA00CTBOM rpaduka padoThl OpraHU3aLHOHHBIMU  YCIIOBUSIMU AQHKETHPOBaHHE
YA P ylf) rpaduka p o 52.1  VYOOBIETBOPEHHOCTH  yHOOCTBOM p Y o 0-100 p .
5.2 opranmsamuu (B % or oOmero umncia 20% npenocrasieHus ycuyr (8 % ot 100 6amioB oJTyyaTenen
. rpaduka paboThl OpraHu3aLUu 6asoB .
OINPOLICHHBIX MOJy4yaTeaell 00pa3oBaTEeNIbHBIX o0Iero  4ucna  ONPOIICHHBIX yenyr/JInunsiit
ycayr) nosyvareneit yeuyr, orpoc
HepeBe/IeHHbIX B 0aJlIbl)
OIS nosryvaTeneit yeIuyr,
Jlonst momywareneil oOpa3oBaTeNBHBIX YCIYT, YIOBIETBOPEHHBIX B  IIEJIOM Omnnaitn
YIOBJICTBOPEHHBIX B LEJIOM  YCIOBHSIMH 5.3.1  VIOBJICTBOPEHHOCTh B  [EJIOM | YCIOBHSMH OKa3aHUs YCIyr B 0-100 aHKETHPOBaHHE
5.3 OKa3aHUsA 00pa3oBaTeIbHBIX ycIyr B 50% YCIOBHSMH  OKa3zaHusl — 00pa3oBaTeNbHBIX | opraHu3anuu (B % OT o00Iiero GaIoB 100 GannoB ToJTyJaTenen
opranmsamuu (B % or obmero u4ucia YCIIyT B OpraHU3aIiu qucia OIPOLICHHBIX yeayr/JInanbIit
OIPOLICHHBIX HOJIy4aTeNeH ycyr) nosyvaresneit yeuyr, orpoc
MePEBEICHHBIX B OAJIbI)
HUTOI'O IO KPUTEPUIO 5 100% 100 6annoB
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3alny;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aTess OLEeHKH KadecTBa «COOTBETCTBHE HH(OOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

HCTCHL{ + I/IcaﬁT
I, =( > T ) x 100
X HOpM (Bl)

rje

Werens - 00beM HHpOpMaIuu, pa3MenieHHON Ha MH(OPMAIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3aIluy;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COIUaILHON cephbl B MHOOPMALIMOHHO-TEIEKOMMYHHUKAIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wyopw - 00bEeM uHHPOpMaALUM, pa3MelIeHHEe KOTOpPOH Ha OOIIEeAOCTYIHBIX
WHOOPMAITMOHHBIX ~ Pecypcax YCTAaHOBJIEHO 3aKOHOAATCIIbHBIMA W  WHBIMHU
HOPMATUBHBIMU ITPaBOBbIMHU akTamu Poccuiickon @enepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax

5 MIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeneif,
XapaKTepU3yIOIUX O0IIre KPUTEPUH OIIEHKH KadecTBa YCIOBHH OKa3aHWS YCIYT OpTaHU3AIMAMHU B chepe KyIbTypHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAaHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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oOpaTHOM CBSI3W W B3aWMOJICHCTBHUSI €  TOJyYaTeIMH  YCIYT HW  HX
dbynakuuonupoanue» (1) onmpenensiercs mo hopmyre:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rae:

T er - KOJIMYECTBO OAJIJIOB 332 HAJTWMYKE HAa O(PHUIIMAIBHOM CalTe OpraHU3aI|uH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ay1I0B 3a KaXKIbIi AUCTAHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBUS C TOJyYaTeIsIMH YCIyT, WHGOpPMAIUS O KOTOPBHIX pa3MeIleHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEeph.

B) 3HauyeHUE TMOKa3aTeisl OLEHKU KadectBa «Jlonms moisrydarenen ycmuyr,
YAOBJICTBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYIHOCThIO HH(pOpManuu o
JEATeNbHOCTH OpTraHu3alMy  coluanbHoil chepb»y (I[1°7Py,), ompemensercs 1o

bopmyie:
Y +V._.
HOTKp :( CTCH cauT ) % 100 B 3
ya 2 X q ( . )
o017
rje
VYerenn - YHCIO TOMyYaTeNEd YCIAYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpMAalMH, Pa3MEIICHHOW Ha HH(POPMAIMOHHBIX
CTE€HJIaX B IOMEIICHUN OpraHU3alMK COLUAIbHOM cdephl;

V caitr = YMCIIO TTOJIYYaTEIIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOMN
U JIOCTYIIHOCTbIO HH(pOpMalM{, pa3MelleHHOW Ha o¢QuUualbHOM  caiite
OpraHu3aluy;

Yyeu - 00I1I€E UHUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuyer nmoxka3zaresieid, XapaKTepU3yOIIUX KPUTEPHUIl OLICHKU Ka4ecTBa
«KoM(pOpTHOCTH YCJIOBUH NPEIOCTABJICHUSA YCJIYT, B TOM YHCJIe BpeMs
0’KUIAHUS NPEIOCTABICHUSA YCIYI»:

a) 3HAUYEHHE TOKa3aTessi OIEHKH KadecTBa «(ObOecreueHue B OpraHU3aluu
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yerayr»  (Igowg.yer)
onpenenseTcs no popmyiie:

HKOM(b.ycn = TKOM(b X CKOM(l); (B.4)
rue:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBieHus ycuyr (1o 20 6aioB 3a Kaxa0e KoMPOpPTHOE YCIOBHE);
Cromg - KOTMYECTBO KOM(DOPTHBIX YCIOBUI MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TMOKa3aTels  OLEHKM  KayecTBa  «Bpems  oxumaHus
NpEIOCTaBICHUsT yCIyru (CpemHee BpeMs OXHAaHWS M CBOCBPEMEHHOCTH
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TIPEIOCTABJIEHHUS YCIyTH»®

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b

ya

HKOM@ X 100 (B.5)

00111
rae
YEMP - yyeno mosydarenel  yCIyr, YHIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPE0CTaBICHUS YCIYT OpraHu3alkelt CoruaabHOM chephl;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesIed YCIyT.

Pacuer noka3sarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyeCcTBa
«JlOCTYITHOCTD YCJYT /I HHBAJIUIO0B):

a) 3HayeHUE I[OKa3aTesld OLEHKU KaudecTBa «OO00OpyJoBaHME NOMEIICHHIA
OpraHu3allid COIMAIBHOW c(hepbl U MpUIETalolleld K HE TEPPUTOPUH C yUETOM
JOCTYIMHOCTH JJ1st UHBaIuI0B» (I1°P";0cr) ompenensieTcst mo dopmyiie:

opr — opr opr
H J0CT T J0CT X C J0CT (B 6)
rie:
TP e - KOJWMYECTBO OauioB 3a oOecnedYeHHWe YCJIOBUH JOCTYITHOCTH
opraHu3aiuu Jjis nHBaI0B (1o 20 0asIoB 3a KaXK10€ YCI0BUE JOCTYITHOCTH);
C°P" oer - KOTMYECTBO YCIOBUM JIOCTYITHOCTH OPTaHW3allMK JIJI1 HHBAJIUIOB.

0) 3HaueHUe MOKa3aTessl OIEHKM KauecTBa «OOecreueHre B OpraHu3aluu
coluaabHON c(epbl yCIOBUN JOCTYNMHOCTH, IMO3BOJSIIOIIMX HHBAIMJAM MOJydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ,.;) onpenensercs no gopmye:

ycIyr — ycmyr ycayr
H JI0CT T JOCT X JI0CT (B . 7)

Wi (K
TYN oer - KOJWYECTBO OaIOB 3a oOecrnedyeHue YCIOBUM JOCTYIMHOCTH,
MO3BOJISIONIMX WHBAJIMJIAM TOJIy4aTh YCIYTd HapaBHe ¢ Jpyrumu (o 20 GasioB 3a
Ka)XJ10€ YCJIOBUE JOCTYITHOCTH);
CY™T oer - KOJHMYECTBO YCJIOBUH JIOCTYIHOCTH, MO3BOJISIFOINNX HHBAIHAIAM
MOJIy4aTh YCIYTH HapaBHE C APYyTUMH.

® TlokasaTenb MpUMEHSIETCS 1JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS M
(hemepasbHBIX YUPEKACHUH MEAUKO-COITHATIFHOM SKCIIEPTU3bI
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B) 3Hauy€HUE TMOKa3aTelsl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

bopmyiie:
y,I[OCT
. =(—) x 100
yA (B.8
qI/IHB ( )
rje
YA - 4yuCIo  MoJydaresed  yCIyr - HWHBAJIWAOB, YJIOBIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacuer noka3zareJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKU KaYyeCcTBa
«/100poiKenaTeIbHOCTD, BeKJIMBOCTh PA0OTHUKOB OPraHU3alNu
COLUAIBHOM chepbi»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00eCeunBaIOIIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
noyiy4yareyis yCIyrd TpU HENOCPEICTBEHHOM OOpalleHud B  OPraHHU3alUIo
counanabHOU cepsd (IT"PHFHT ) onmpenensiercs no popmyJe:

HnepB.KOHT . ynepB-KOHT 1 OO
yn (q—) X ©9)
o011
rae
N ] ucao MOJTy4yaTenen YCIIyT, yIOBJIETBOPCHHBIX

T00pOKENaTENBHOCTBIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3alMK, 00eCeunBatOIIX
MEPBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - O0IIIEE YHCIIO OMPOIICHHBIX MOTYyYaTeNIeH yCIyT;

0) 3HaueHWe ToOKa3zaTensi OLEHKH KadecTBa «Jlonsi momydareneidt yciyr,
YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COIMAJIbHON cephl, 00€CTIeUnBAIONINX HETOCPEACTBEHHOE OKa3aHUE YCIyTH TPHU
oOpallleHuy B OpraHU3alUI0 COLMaIbHON cdepby (I1PY9DT ) ompenensieTcss 1o

bopmyie:
y01<a3.ycnyr
0Ka3.yCIIyT _
I1 . —(—q ) x 100 (5 10)
o011
rie
63
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

yorasyer - YUCII0 IoJTy4aresnen yCIyT, YIAOBJIIETBOPEHHBIX
J00pO’KeNaTeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluy, 00eCTIeYBAIOIINX
HEIIOCPEICTBEHHOE OKA3aHUE YCIYTH;

Y61 - 0011I€E UUCIIO OMPOILIEHHBIX MOJTyYaTeNel yCIyT;

B) 3HAUCHHUE IIOKa3aTess OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKIMBOCTHIO PAOOTHIUKOB OpraHU3aINH
COLMAJIbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX ()OPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'l.JII/ICT
BCXKII.AUCT _
I b = () x 100
0bm (B.11)
rae
y BerLAneT - YHUCJIIO0 IOJTy4daTenen YCIYT, YAOBJIIETBOPEHHBIX
NO0OpOXKENATEIbHOCThIO,  BEXJIMBOCTbIO ~ PAaOOTHUKOB  OpraHM3aluu  IpH

WCIIOJIb30BaHUHU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesend yCayr.

Pacuyer nmokasareJieil, XapaKkTepu3yHOIIUX KPUTEPHil OLIEHKH KaYecTBa
«Y/10BJIETBOPEHHOCTD YCJIOBUSIMHM OKA3aAHUSA YCJIYI»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlonmsi moiydarenedt ychiyr,
KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO COIIMAILHON cpepbl pOICTBEHHIUKAM
¥ 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHIO0BaTh, €U Obl ObLTa BO3MOXKHOCThH BBIOOpA
opranuzanuu coruanbHoi ceprl)» ([pexon) OMpeaensercs no popmysie:

N4
I = (—"Y %« 100
pexom (q ) (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATH

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;

0) 3HaueHWe TOKa3aTejs OIEHKM KadecTBa «Jlojisg mosydarenedt yciyr,
YAOBIICTBOPCHHBIX ~ OPraHW3allMOHHBIMKM  YCIOBHSIMH  TPEAOCTABICHHUS  YCITYT
(I1ePryeny ) ompenensiercst mo popmyie:

y Opr.ycia

Hopr.ycn — x 100
(—q ) (B.13)

ya
o011
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

YOPLYET - g0 moJydaresed yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBHSIMH NPEAOCTABIICHUS YCITYT;

Yoo - 00IIIEE YKCIIO OMPOILICHHBIX MOTyYaTeNIe yCiyT;

B) 3HayeHUE IMOKa3aTelas OLEHKM KadectBa «Jlomsg mnoisywarenei ycmyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIbHON
cepr» (Ily,) onpenensercs no Gpopmye:

ya

A
=(—2) x 100.
(q ) ,

o0

(B.14)

rac

VYyx - YUCIO NOJydaTelaed yCIyr, YAOBIECTBOPEHHBIX B IIEJIOM YCJIOBHUSAMHU
OKa3aHUs YCIYT B OpTaHU3AIMU COIUAILHOMN chephl;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCayT.

Iloka3aTe/ib OLIEHKHM Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHA He3aBUCUMAas OLCHKA Ka4eCTBa,
paccuMThIBaeTcs no popmy.ie:

S, = 2. K"./5 @15
rac:

Sy - TToKa3aTeNb OIEHKH KayeCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIeHHAasT CyMMa IIOKasaTeled, XapaKTEPU3YIOIIMX M-bIi
9
KpUTEPHUI OIICHKU Ka4eCTBA B N-OM OpraHU3aIliK, pacCUMThIBacMas 1o Gpopmyam:

K' =(0,3 x ", 0,3 x II" , +0,4 x II™ ) (B.16)

Kzn = (0,3 x HnKOMq).ycn +0,4 x Hnomm +0,3 x Hn'KOMq)yﬂ) (B.17)

K3n =(0,3 x IT™ . +04 x I +0,3 x I ) (B.18)

K* = (0,4 x ™o 0,4 x TS 00 x [T ) o,

y, Y
K5n — (0,3 X aneKOM + 0,2 X Hn-OpF.YCJ'IyH + 0,5 X Hnyﬂ)a (B20)

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yloIlue oOIue
KPUTEPUH OIICHKH KadyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B yHKTax 2-5 EquHoro nopsika.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HanMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra
KoauuecTBo
CooTBercTBHE MaxkcumanbHoe Ouenka 3xcnepTa
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne

HHIHKATOpa uHpopMauH, CootBercTBHEe/ dakTHYecKoe

aa HeT 0annax
ycraHoBjaenHoe HITA | HecooTBeTcTBHE KOJIHY€CTBO
Wudopmarms 06 yupeaurene/yapeauTeIsx
1111, op yip yip + - 5 1

00pa3oBaTeNbHOM OpraHnu3alu
Wnudopmanns o MecTe HaXOXKICHUS
1.11.2. 00pa3oBaTeTbHON OpPTraHU3aINd 1 €€ + - 5 1
(unuanos (Ipu HAJTMYUN)

Wudopmanus o pexxume, rpaguke padboTsl,
1.1.13. KOHTaKTHBIX TenedoHax u 00 ajgpecax + - 5 1
3JEKTPOHHOU MOYTHI

YcTaB 06pa3oBaTeNsHON OpraHU3auN
(xomms)

JIunieH3usi Ha OCYIIECTBIICHUE
obpazoBaTenbHOI

1.1.1.5. JIeITEILHOCTH/CBUAETEILCTBO O + - 5 1
TOCYZapCTBEHHON aKKpeIUTaIN
(c npunoxeHusiMu) (Komust)

1.114.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

CooTBercTBHE | MaKcHMAaJIbLHOE Koauecrso OneHka 3KcnepTa
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIMKATOpA uHpopmauuy, CootBercTBHE/ DaKkTHYECKOE
na HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIH4eCTBO
JlokanbHbIH akT’, pernaMeHTHpYOIHii
1.1.1.6. MpaBUJIa BHYTPEHHETO PacIopsIKa + - 5 1
oOyJaromuxcs (Komus)
1117 JlokanpHBI1 akT, peraaMeHTUPYIOLUN + 5 1
D MpaBUiIa mprueMa 00yJaromuxcsi (KOTHS)
11.18 JIokasbHBIH aKT, peraiaMeHTUPY O + 5 1
R PEXUM 3aHATUH 00ydaronIuxcs (KOIHs)
JIokasbHBIN aKT, perIaMeHTUPY O
(hopMBI, IEPHOTUYHOCTD U MOPSIOK
1.1.1.9. TEKYIETO KOHTPOJIS YCIEeBAEMOCTH U + - 5 1
MPOMEXXYTOYHOH aTTeCTallMy 00yYaroIIXCst
(xomus)
Oopa3serr 1oroBopa 00 OKa3aHUM IUIATHBIX
00pa30oBaTeNBHBIX YCIYT, JOKYMEHT 00
1.1.1.10. YTBEPKICHUH CTOMMOCTH O0yUYCHHS IO + - 5 1
KaX 10 00pa3oBaTeIbHON TIporpaMMe
(xomusi)
11111 Wudopmanus o popmax o0ydeHus + - 5 1
11112 Wupopmanus o s3bIKaX, HA KOTOPBIX + 5 1
DR ocymiecTBIsieTcs o0pa3oBanue (00ydeHuE)
Hudopmanms 06 yaeOHOM TIaHe ¢
1.1.1.13. (opaas o6 y + - 5 1
MIPHIOKEHUEM €T0 KON
11114 Wudopmanus o kaneHIapHOM yIeOHOM + 5 1
D rpaduke ¢ IPUI0KEHUEM €TI0 KOTIHH
HaumenoBanne o6pazoBaTenpHOM
1.1.1.15. P + - 5 1
MPOrpaMMbl

" Tlepe4enb JOKaNBHBIX aKTOB C(hOPMUPOBaH Ha ocHoBanuu [Ipukasa PocoGpuamzopa ot 10 urons 2019 r. Ne796 " O6 ycTaHOBNEHHM MPOLENYPHI, CPOKOB MPOBENEHUS U MOKa3aTesel
MOHHTOPHHTIa CHCTEMBI 00pa3oBanus dexepanbHol ciyk00# 1o Haa30py B chepe 00pa3oBaHust U HAYKH"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoanuecTBo

CooTBeTcTBHE MakcumMajIbHOe OneHka 3KcnepTa
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IHKATOpa uHpopmauu, CootrBercrBue/ dakTHYECKOE
aa HET 0asIax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIHYECTBO
HanmenoBanme agantupoBaHHON
1.1.1.16. VIaTITip + - 5 1
00pa30BaTeNIbHON MPOrPaMMBI
Wudopmanus o pykoBogHTENE
00pa3oBaTenbHON OpraHu3annuy PaMUIIHIO,
WMs, OTYECTBO (IIPpU HATUYUU
1.1.1.17. ’ (np ) ¥ - 5 1

PYKOBOAUTEJISL, TOJDKHOCTD PYKOBOJIUTEIS,
KOHTaKTHBIC TeJe(OHBI, ampeca
3JEKTPOHHOU MOYTHI

Wudopmanus o 3amecTuTeNsIX,
pykoBoauTeN X GrimanoB 0o6pa3oBaTeIbHOM
OpraHu3aiyy (Ipu UX HATUIUH), B TOM
1.1.1.18. gyucie (paMuImio, IMs, OTIECTBO (TIpH + - 5 1
HAJIMYUH) 3aMECTHTEICH, JOJDKHOCTD
3aMecTHTeJIel, KOHTaKTHBIC TeJe(OHbI,
aJipeca 3JIEKTPOHHOU MOYTHI
Wudopmanus o KOJIMYeCTBE BaKaHTHBIX

1.1.1.19. MecCT IS IpueMa (TIepeBoa) Mo KaxIoi + - 5 1
00pa3oBaTesbHOM IporpamMme
1.1.1.20. O0pa3zer 3asBICHHS O ITpHEeMe Ha 00yUYeHHE + - 5 1
UTOTO 100 20
68
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra
CooTtBeTcTBHE |
= S
= COJIePKAHMIO,
2 2 z2 Kommiecrso OueHka Kenepra
G nopsiIKy 5 £ 5| Marepuasios/equuun
= Huauxatopni® (hopme) z ; = undopmanuu, Tpumeyanue
= gs &|  ycranomnennoe
= = CoorBercTBue/ | dakTHYecKoe
o1 aa HET & & HITA
z > HECOOTBETCTBHE | KOJIHYECTBO
[MosnHOE U coKpaleHHOe (IPU HATUYUH)
1.1.2.1. HAaUMEHOBAHUHU 00pa30BATEIBHOM + - 1,39 1
OpraHu3alyu
HNHudopmanus o nare co3naHus
11.22. (opmars 0 1 A + - | 139 1
00pa3oBaTeIbHON OpraHu3aluu
Hudpopmanus 06
1.1.2.3. yupeauresne/yapeuTeisx + - 1,39 1
00pa3oBaTeNbHON OpraHu3aIHU

8 Nnnukaropsl copmupoBanbl Ha ocHoBe Ilpukasza Pocobphamzopa ot 14.08.2020 N 831 "O6 yrteepxknenun TpeGoBaHmii K CTPyKType OQUIMATBLHOTO caliTa 00pa30BaTeNbHOM
OpraHM3aly B HHPOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "VHTepHeT" 1 Gopmary npeacraBieHus: HHGopMarmu'"
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
= cojepKaHuI0, | £
e Aep z2 Koxniecrso Ouenka 3Kcnepra
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
<
= S =8 CTAHOBJIEHHOE
= £z y CoorBercrBue/ | ®axrnyeckoe
- aa HET HITA
z = HECOOTBETCTBHE | KOJIMYECTBO
Hudopmanus 0 MecTe HAXOXKACHUSL
00pa3oBaTeNFHON OpPTraHU3aINH H, €€
11.24. P P LI + - | 139 1
MIPEICTaBUTEIECTB U (QIIIHAIIOB (IIPH
HaJINIHH)
Hudopmanus o pexume u rpaduke
paboThI 00pa30BaTENBEHON OPraHU3AINH,
€e MPEICTaBUTEIHCTB U QIITHAIOB (TIpH
HAJIMYHN), KOHTaKTHBIX TeledoHax
00pa30BaTeIbHON OpraHu3aIuy, e¢
MPEACTABUTEIILCTB U (HUITHAIOB (TIPH
HAJIMYHHN), aApecax dICKTPOHHOU OYTHI
00pazoBaTeNbHOI OpraHu3aliy, ee
1.1.25. P p HHH, + - 1,39 1

NPEICTaBUTENbCTB U (DUITHAIOB (IPU
HaAJIMYKH), aapecax o(UIHMAIBHBIX CAHTOB
MIPECTaBUTEILCTB U (DHIIAAIOB
00pa3oBaTeNbHON OpraHu3anuy (Mpu
HAJIMYHN) WA CTPAHHUIIAX B
HHPOPMALNOHHO-
TEIeKOMMYHHUKAIIMOHHOH CeTH
"NaTepuet"

Wudopmanus o Mectax 0CyLIECTBICHUS
00pa3zoBaTeNbHOMN 1EATENHHOCTH, B TOM
YHCIIe HE YKA3aHHBIX B IPHIIOKEHUH K
JIUTEH3WH (peecTpe JIUICH3MI) Ha

1.1.2.6. OCyIIECTBIEHHE 00pa30BaTEIbHON + - 1,39 1
JeSITeIbHOCTH B COOTBETCTBHH C YaCThIO
4 crateu 91 depepanpHOro 3aK0HA OT 29
nekabpst 2012 r. N 273-®3 "O6
oOpaszoBanun B Poccutickort @eneparmn’”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa

aa HET

MakcumaanHoe

Wudopmanus o cTpyKType u 00 opraHax
yHIpaBJeHHs 00pa3oBaTeIbHOM
OpraHM3alNH C yKa3aHUEeM
HaNMEHOBAaHUH CTPYKTYPHBIX
oJipa3/ieNnieHuii (OpraHoB yIpaBJICHHUS);
0 (hammInsAX, IMEHAX, OTIECTBaxX (MpH
HAJINYHUN) U JOJDKHOCTIX PyKOBOAUTENIEH
CTPYKTYPHBIX NOJpa3AEICHUH; 0 MecTax
HaXOXJICHUS CTPYKTYPHBIX
TIOJIpa3/ieeHU (OPraHOB YIPABIICHHS)
o0pazoBaTenbHOH OpraHuzanuu (mpu
HAJIMYUH CTPYKTYPHBIX MOApa3AeIeHUN
1.1.2.7. (opraHoB ympaBiieHus); 00 agpecax + - 1,39 1
ognunanbﬂmx CaliToB B

nHpopMannoHHO-
TEJICKOMMYHHKAaIIHOHHOH ceTn
"NHTepHeT" CTPYKTYPHBIX
TIOJIpa3/ieeHNi (OpraHOB YIPABIICHHS)
o0pazoBaresbHOM oOpraHu3anuu (mpu
HATMYAA O(PUIIHATBEHBIX CATOB); 00
azpecax 3JIEKTPOHHOU IOUTHI
CTPYKTYPHBIX TTOJIpa3zieIeHui (OpraHoB
yTpaBieHus) 00pa3oBaTeIbHON
opraHu3anu (pyu HAJIHIUN
DJIEKTPOHHOW TOYTHI)

Wndopmanus o nosoxeHusx o
CTPYKTYPHBIX TOApa3AenaeHusax (00
opraHax ynpasJIeHHUs) 00pa30BaTeIbHON
OpraHHU3alH C IIPUIIOKEHNEM yKa3aHHBIX
TIOJIO)KEHUH B BUJIE 3JICKTPOHHBIX
nokyMenToB? (py HaMYKMK
CTPYKTYPHBIX ITOJIpa3zieIeHui (OpraHoB
yIpaBJIeHUS])

1.1.2.38. + - 1,39 1

® MOAMCAaHHBIX MPOCTOIl DJIEKTPOHHOM TIOANKUCHIO B COOTBETCTBUU ¢ PDestepanbHbiM 3akoHOM 0T 6 anpens 2011 r. N 63-®3 "OG6 snextpoHHOM mojamucu" (nanee - 31EKTPOHHBIN
JIOKyMEHT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
= cojep:kaHmio, | £
e ep z2 Koumuiecrso OueHka 3KcrepTa
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= S =8 YCTaHOBJIEHHOE
= %z CooreercrBue/ | MakTHYECKOE
o aa HET & ) HITA
-z > HECOOTBETCTBHE | KOJUYECTBO
YcTaB 00pa30BaTeNbHON OpraHU3aluu
+ -
1129 (KOHH}I)lO 1,39 1
CBUIIETENBCTBO O TOCYAAPCTBEHHON
1.1.2.10. 2 yAap = - 1,39 1

aKKpeIUTalnH (C TPHIIOKEHISIMHA)

JloxanbHbIN aKT, peEraaMeHTHPYOIIUNA
1.1.2.11. | mpaBuIa BHYTPEHHETO pacnopsaaka + - 1,39 1
oOyyaromuxcs (3JIEKTPOHHBIH JJOKYMEHT)

JloxanbHbIN aKT, peEraaMeHTHPYIOIIUNA
1.1.2.12. | mpaBuIa BHYTPEHHETO TPYIOBOTO + - 1,39 1
pacnopsaka (3JIeKTPOHHBII JOKYMEHT)

KonnexTuBHbIH J0roBop (371€KTPOHHBIN

11.213. JOKYMCHT)

+ - 1,39 1

JIoKkaNbHBIN aKT, pETIaMEHTUPYHOIIUH
1.1.2.14. | mpaBuia NpHeMa 0OyJarOIIIXCs + - 1,39 1
(27K TPOHHBIN TOKYMEHT)

JIokanbHBIN aKT, peraaMeHTUPYOLIUIL
1.1.2.15. | pexxuM 3aHATUN 00yUaIOIIUXCSI + - 1,39 1
(9TEKTPOHHBIN TOKYMEHT)

JIokanbHBIN aKT, peraaMeHTUPYOLIUIL
(OPMBIL, TEPHOIMYHOCTD U TIOPSIOK
1.1.2.16. | TEKyLIECTO KOHTPOJIS yCIIEBACMOCTH B + - 1,39 1
MPOMEXYTOYHOM aTTecTalnu
00yJaromuxcs (9JIEKTPOHHBIN JOKYMEHT)

' TOCT P 7.0.8-2013 "Cucrema cTanaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENbCKOMY JeiTy. JIeNonpou3BOACTBO U apXUBHOE Jeno. TepMuHbI U onpeaesenus” (YTB.
npukasoM DeepasbHOro areHTCTBa M0 TEXHUYECKOMY PEryJIMpOBaHHI0 1 MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa

aa HET

MakcumaanHoe

JlokaJbHBIH aKT, pErIaMeHTHPYOIIUN
MOPSAOK M OCHOBaHUS EPEBOJA,
OTYHUCIIEHHS U BOCCTAHOBJICHUS
obOygaromuxcs (3MEKTPOHHBIA JOKYMEHT)

1.1.2.17. + - 1,39 1

JIoKkaNbHBIN aKT, pETIaMEHTUPYHOIIUH
NOPsIIOK 0(hOPMIIEHNS] BOSHUKHOBEHUS,
IIPUOCTAHOBIICHUS U TIPEKPALICHUS
OTHOIIEHUH MEXly 00pa3oBaTeIbHON
1.1.2.18. | opraHu3amuel 1 00yJaIOMUMUCS U (TITH) + - 1,39 1
pOAMTENSIMHA (3aKOHHBIMH
MIPECTaBUTEIIIMN)
HECOBEPIICHHOJIETHUX 00YJaIOILTHXCS
(27K TPOHHBIN TOKYMEHT)

Oruer o pe3yiibTarax CaMOO6CJ’IeZ[OBaHI/IH

11.219. (xorwst)

+ - 1,39 1

[Mpeanucanus opraHos,
OCYIIECTBIISIIOIINX TOCY IapCTBEHHBIH
KOHTPOJH (Ha/I30p) B chepe
00pazoBaHust, OTYETHI 00 NCIIOIHEHUN
TaKUX MPEINUCaHnH (10 MOATBEPKIACHHS
OpraHoM, OCYIIECTBIISIOIINM
rOCyJIapCTBEHHBIH KOHTPOJIb (HAaI30p) B
cthepe o6pazoBanHusl, UCTIOTHEHHUS
NIPEANUCaHKS WU IPU3HAHHUS €T
HEJIeHCTBUTENLHBIM B YCTAHOBICHHOM
3aKOHOM HOpsIIKe) (TIPH HATUIHH )
(xormust)

Wudopmanus o peatn3yeMbIX YPOBHIX
00pa3oBaHus

1.1.2.22. | Nudopmanust o popmax oOydeHust + - 1,39 1
1.1.2.23. | Mudopmanusi 0 HOpMAaTHBHBIX CPOKax + - 1,39 1

1.1.2.20. + - 1,39 1

1.1.2.21. + - 1,39 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa
MaxkcumanabHoe

aa HET

00yueHUs
Wudopmanus o s3bIKax, Ha KOTOPBIX
1.1.2.24. | ocymecTBisieTcs 00pa3oBaHHE + - 1,39 1

(oOyueHue)

Hudopmarniust 0 YUCICHHOCTH
00yJaroIIUXCs, B TOM YHUCIIC:

00 o01Ieit YUCIICHHOCTH 00yYaroIuXCs; O
YHCJIEHHOCTH 00yYaroLuXxcs 3a CYET
OO/PKETHBIX ACCUTHOBaHHN
(denepanpHOro OrpKeTa (B TOM YHCIIE C
BBIJICJICHUEM YHUCIICHHOCTH
00YYaIOIIUXCS, STBIISFOLIHXCS
HWHOCTPAaHHBIMHU TPAXIAHAMHE); O
YHUCJIEHHOCTH 00yYaroluxcs 3a CYeT
O0/DKETHBIX ACCUTHOBAHUI OIO/DKETOB
cyonexToB Poccuiickoit denepanuu (B
TOM YHCIIE C BBIICICHUEM YHCICHHOCTH
00yYaIOIIUXCS, SBIISIOLIHXCS
HHOCTPAHHBIMHU TPAXKIAHAMHE); O + ) 139 1
YHUCJIEHHOCTH 00yYaroluXcs 3a CYET :

OF0/PKETHBIX ACCUTHOBAHMM MECTHBIX
010/>KETOB (B TOM YHUCIIE C BhIACTICHHEM
YHCIIEHHOCTH 00YyYaroHuXcs,
SIBJISIFOLIMX CSL ”THOCTPAHHBIMU
rpakaaHaMu); O YUCICHHOCTH
00ydJaroImuxcs 1Mo A0roBopam 06
00pa30BaHuH, 3aKIIFOUAEMBIX TIPH [PUEME
Ha 00yd4eHHe 3a CUET CPEACTB
($u3nIecKoro u (WiH) IOPUIIIECKOTO
nuIa (ranee - 10roBop 06 oka3aHuu
IUTATHBIX 00Pa30BaTEIbHBIX YCIIyT) (B
TOM YHCIIE C BBIIEIICHHEM YHCICHHOCTH
oOyyaromuxcs, SBISIOMINXCS
WHOCTPAaHHBIMHU TPAXKIAHAMH).

Ommcanne 00pazoBaTeIbHON NPOTrPaMMEI
C YKa3aHHEM €€ HAMMEHOBaHUs, a TaKKe
00 MCIOB30BaHUY IIPU peaTM3aALIH
yKazaHHBIX 00pa30BaTEeNbHBIX IIPOTPaAMM
3EKTPOHHOTO O0YYEHHUS U
JUCTAHIIMOHHBIX O6pa3OBaTCJ'IBHBIX

1.1.2.25.

1.1.2.26. + - 1,39 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |

(=]
& coliep:kaHmIo, Za KosnuectBo Ouenka Kenepra
5 opsIAKY 5 £ %| marepuanos/enunun
= Muaukatops® (dopme) =5= uH(opManuy, Ipumeuanue
= ges

<

= PR YCTAHOBJIEHHOE
= 1a er = HITA CootBercrBHe/ | DaKTHYECKOE
1
z > HECOOTBETCTBHE | KOJIMYECTBO

TEXHOJIOTUH; IPAKTHUKH,
NIPEAYCMOTPEHHON COOTBETCTBYIOILEH
00pa3zoBaTeNbHON MpOorpaMMoi

Konmst o6pa3oBaTensHON IPOTPaMMBI
(9JI€KTPOHHBII JOKYMEHT WJIM aKTHBHAS
1.1.2.27. | cchbUIKa, HEMOCPEACTBEHHBIN MEPEXO/] 10 + - 1,39 1
KOTOPBIM IT03BOJISIET TIOJIYYUTh JOCTYII K
crpannnam Caiira)

Onucanue aganTHPOBaHHOU
00pa30BaTeNFHON IPOTPAMMEI C
yKa3aHUEeM ee HAaMMEHOBAaHWUsI, a TaKkxkKe 00
HCTIOBb30BaHUM IIPU pPeanu3aluu
yKa3aHHBIX 00pa30BaTEIbHBIX IPOrPaMM
ANEKTPOHHOTO O0YYCHHUS U
JVICTAaHIIMOHHBIX 00pa30BaTEeIbHBIX
TEXHOJIOTHH; TIPaKTHKH,
IIPEyCMOTPEHHONW COOTBETCTBYIOLIEH
00pa30BaTeNIbHON IPOTrpaMMOn

Konwus agantupoBaHHOM
00pa30BaTeNEHON IPOTPAMMBI
(2MEKTPOHHBIN TOKYMEHT MJTH aKTUBHAS
CCBUIKA, HETIOCPEICTBECHHBIH MTEPEX0]] 110
KOTOPBIM TTO3BOJISIET MOIYYUTh JOCTYI K
crpanuiam Caiita)

AHHOTanMu K pabo4ynM mporpaMMam
JUCHUIUIMH (IO KaXaA0My yuyeOHOMY
1.1.2.30. | mpeaMery, Kypcy, AUCUUILUIMHE + - 1,39 1
(MozyJII0), MPAaKTHKH, B COCTaBe
00pazoBaTesbHOM NporpaMMEl)

Komnuu pabounx nporpamMm JAUCHUTUIAH
(o xaxxaoMy yueOHOMY MpenMeTy,
1.1.2.31. | KypcCy, AMCUHUIUINHE (MOIYIIIO), + - 1,39 1
MIPaKTHKH, B COCTaBe 00pa3oBaTeIbHON
IIPOTrpaMMBl) (3JICKTPOHHBIN JOKYMEHT)

1.1.2.28. + - 1,39 1

1.1.2.29. + - 1,39 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
= cojep:KaHuIo, | =
S Aep z2 Koxniecrso OueHKa JKcnepTa
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= S =8 yCTaHOBJIEHHOE
= - CootBercrBue/ | dDakTHYECKOe
o aa HET & ) HITA
z = HECOOTBETCTBHE | KOJIHYECTBO
Wudopmanus 06 yaeOGHOM IU1aHe ¢
1.1.2.32. | IpUIOKEHUEM €Tr0 KOINH (AIEKTPOHHBII + - 1,39 1
JIOKYMEHT)
Wudopmanus o kKaJeHIapHOM ydeOHOM
1.1.2.33. | rpaduKe ¢ IPUIOKECHUEM €ro KOITUU + - 1,39 1

(2JIEKTPOHHBIN TOKYMEHT)
Hudopmarus 0 METOAUMICCKHUX 1 00
WHBIX JOKYMEHTaX, pa3paboTaHHBIX
1.1.2.34. | oOpa3oBaTenbHON OpraHU3anuei s + - 1,39 1
obecnieueHns 00pa30BaTEIFHOTO
mporecca (3JIeKTPOHHBIN TOKYMEHT)
Wudopmanus o nuneH3ny Ha
OCyIIecTBIEHHE 00pa30BaTeIbHON
1.1.2.35. | ;mesTeNbHOCTH (BBIMHCKE U3 peecTpa + - 1,39 1
JUICH3UH Ha OCYIIECTBIICHHE
00pa3oBaTeNFHON AEATEIEHOCTH)
Hudopmanus o0 IpuMeHIeMbIX
(denepanbHBIX TOCYIAPCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAAPTAX C
1.1.2.36. | mpUIOKEHHEM UX KOMUN WIN + - 1,39 1
pa3MelIeHleM TUIePCChUIKN Ha
JEHCTBYIOIIUE PeIAKIINU
COOTBETCTBYIOIIUX JOKYMEHTOB
Wudopmanus o pykoBoauTese
00pa30oBaTeNFHON OpTraHU3aIHA
(amMuuio, uMsi, 0T4ECTBO (TIPH HAJTMYHHN)
PYKOBOAMTEJISL, TOJDKHOCTD
PYKOBOAUTES, KOHTAKTHBIC TEJC(OHBL,
aJipeca NIEKTPOHHOH MOYTHI
Wudopmanus o 3aMECTUTEIAX,
PYKOBOAUTEIAX (DHITHATIOB,
MPE/ICTABUTENLCTB 00pa30BaTeIbHON
opraHu3auy (Ipy HaJIMYUH), B TOM
yuce GpaMuInio, UMs, 0TYECTBO (TIpH
HaJIMYWHU) 3aMECTHUTENEH, TOMKHOCTh

1.1.2.37. + - 1,39 1

1.1.2.38. + - 1,39 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
g COEpKAHHIO, E A Kosmyecrso Onenka Kcnepra
5 NOPSAAKY 5 £ %| marepuasios/eqMHuI
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= g < lg ycTaHOBﬂeHﬂoe
= a er £z HIIA CootBercTBue/ | dakTHueckoe
= > HECOOTBETCTBHE | KOJIHYECTBO
3aMecTUTeNel, KOHTAKTHbIC Telne(OHBI,
ajzipeca 3JEKTPOHHOM MOYTHI
daMuInI0, UM, 0TYECTBO (IPU HATHIHHI
1.1.2.39. > MM, (np )|+ - 1,39 1
MeIarOTMYCSCKOr0 PabOTHHUKA
3aHMMaeMyI0 TOJKHOCTD (JIOJKHOCTH)
[1€JarOTHYECKOI0
1.1.2.40. | paboTHuKa/TIperiojaBaeMble yueOHbIe + - 1,39 1
MIPEIMEThI, KyPChI, TUCIUILTHHBI
(Monynm).
1.1.2.41. | YpoBeHb 00pa30BaHUsI, KBaTH(PHUKALINS + - 1,39 1
HaunmenoBanue HampasieHUs
1.1.2.42. P + - 1,39 1
MIOJITOTOBKHU U (WJIM) CHEIUATIbHOCTH
JlaHHBIE O TIOBBIIICHIH KBATH(PUKAIINN 1
1.1.2.43. | (wmu) npodecCHOHATBHOM + - 1,39 1
MIEPENOrOTOBKE (TP HAMIHH)
1.1.2.44. | OOmwmii cTaxx paboTHI + - 1,39 1
1.1.2.45. | Crax pabOThI [0 CHEIUATBHOCTH + - 1,39 1
CsenieHus1 00 000pyI0BaHHBIX YUE€OHBIX
1.1.2.46. A Py y + - 1,39 1
KabuHeTax
Caenenus 00 00beKTaX, IJIs IPOBEACHUS
1.1.2.47. n X, UL HIPOBCA + - 1,39 1
MPAKTHYECKUX 3aHITUI
1.1.2.48. | CeeneHus o bubmmoreke (ax) + - 1,39 1
1.1.2.49. | Cenenus 00 00bEKTaxX CrIOpTa + - 1,39 1
CBeieHus 0 CpeICTBaX 00yUYEHUS U
1.1.2.50. ! pe y + - 1,39 1
BOCITMTAHMS
CaeneHus 00 yCIOBUSX MUTAHUS
1.1.251. A y + - 1,39 1
o0yJarommxcst
77
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa

aa HET

MakcumaanHoe

CaenieHust 00 yCIOBUSIX OXPaHBI 3710POBbSI

1.1.2.52.
00yJaromumxcs

+ - 1,39 1

CBeneHus 0 JOCTyIE K
NH(OPMALMOHHBIM CHCTEMaM H
HHPOPMALHOHHO-
TEJIEKOMMYHHKAIIMOHHBIM CETSM
CaezneHus 00 3JIEKTPOHHBIX
00pazoBaTeNbHBIX pecypcax, K KOTOPBIM
obecrieunBaeTcst JOCTYI 00y4aloIInXCs, B
TOM 4HCIIE:

0 COOCTBEHHBIX JIEKTPOHHBIX
obpa3oBaTenbHBIX 1 HHPOPMAMOHHBIX
pecypcax (IpH HATUYHH); O CTOPOHHHX
9JIEKTPOHHBIX 00Pa30BaTENILHBIX U
WHPOPMALMOHHBIX pecypcax (Ipu
HAJTAIHH).

1.1.2.53. + - 1,39 1

1.1.2.54. + - 1,39 1

WNudopmanus o TpynoycrpoiicTse
BBIITYCKHHUKOB, C YKa3aHHEM YHCICHHOCTH
TPYZAOYCTPOCHHBIX BBIITYCKHUKOB OT
00111 YUCIEHHOCTH BBITYCKHUKOB B
MIpOIIEANIeM Y4eOHOM oIy, A KaXKaoi
peamu3yeMoit 00pa3oBaTeTbHON
MIPOTPaMMBI, TI0 KOTOPOH COCTOSIIICS
BBIITYCK.

1.1.2.55. + - 1,39 1

Hudopmanus o mopsiake okazaHHus
TUIaTHBIX 06pa3OBaTeJ'H)HBIX ycCiyr, B TOM
guciie odpaser] 10oroBopa 00 okazaHUU
1.1.2.56. | ruaTHBIX 00pa30BaTEIbHBIX YCIYT; 00 + - 1,39 1
YTBEPXKIACHNU CTOUMOCTH O6quHI/IH 110
KaXJ10i 00pa3oBaTeNIbHOM mporpaMmme
(2TIEeKTPOHHBIN TOKYMEHT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
= cojepKaHuI0, | £
e ep z2 Koumuiecrso OueHka 3KcrepTa
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= S =8 YCTAHOBJIEHHOE
= %z CoorBercrBue/ | dakTHYecKoe
o aa HET & ) HITA
z = HECOOTBETCTBHE | KOJIMYECTBO
Wnudopmanus 06 oopeme
00pa3oBaTeNFHON IEATENFHOCTH,
¢uHAHCOBOE OOECcIIeueHre KOTOPO
OCYIIIECTBISICTCS:
3a cyeT OIOJKETHBIX aCCHTHOBaHUH
1.1.257. | ¢denepanbHOro OrKETA; + - 1,39 1

3a cueT OI0PKETOB CyOhEKTOB
Poccuiickoit ®enepanuy;

3a CYET MECTHBIX OFOKETOB;

0 IOTOBOpaM 00 OKa3aHWHU TUIATHBIX
00pa3zoBaTeNbHBIX YCIYT

Wudopmanus o noctyruieHuN
1.1.2.58. | ¢MHAHCOBBIX U MaTEePUANILHBIX CPEJICTB + - 1,39 1
1o uroraM (PMHAHCOBOTO rojia

Wupopmauust 0 pacxog0BaHUH
1.1.2.59. | (GMHAHCOBBIX U MaTEPUAITBHBIX CPE/ICTB + - 1,39 1
10 MTOraM (PMHAHCOBOTO TOa

Komnus miana puHaHCOBO-X035CTBEHHON
JeSITeIPHOCTH 00pa30BaTEeIbHOM
OpTaHW3aIIH, YTBEPKACHHOTO B

1.1.2.60. | yCTaHOBJICHHOM 3aKOHOIATEIHCTBOM + - 1,39 1
Poccuiickoit ®enepanuu nopsake, Uiu
O10/PKETHOW CMeThI 00pa3oBaTeIbHOM
OopraHu3anuu
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa
MaxkcumanabHoe

aa HET

Hudopmanus 0 KOTUIECTBE BAKAHTHBIX
MeCT AJisl iprueMa (TmepeBoaa)
o0yyJaromuxcs 1o KaXI01 pean3yeMoi
00pazoBaTesnbHO IporpamMmme, 1o
KaXZI0i peann3yemMoi crenuanbHOCTH,
0 KOKIOMY peaiu3yeMoMy
HaIpPaBJICHUIO TIOATOTOBKH, MO KaXIOH
peanu3yeMoit mpodeccuu, 1mo
HAMEIOIINMCS B 00pa30BaTeNbHON
OpTraHU3aIUH OOKETHBIM WJIH UHBIM
ACCHTHOBAHUSIM, B TOM JHUCIIE:
KOJIMYECTBO BAaKaHTHBIX MECT ISl IpHemMa
(mepeBoza) 3a cueT OFOIKETHBIX
ACCUTHOBaHHIA (eiepabHOTO OIOKETA,;
KOJIMYECTBO BAaKaHTHBIX MECT IS TpHemMa
(mepeBoa) 3a cUeT OIOKETHBIX
ACCUIHOBaHHH OIOJKETOB CyOBEKTa
Poccuiickoit ®enepanuu;

KOJIMYECTBO BaKaHTHBIX MECT JJIsl TIPHEMa
(mepeBoma) 3a cyeT OFOJKETHBIX
ACCHTHOBaHHI MECTHBIX OIOKETOB;
KOJIMYECTBO BaKaHTHBIX MECT JJIsl TIpHEMa
(mepeBoma) 3a cuet cpeAcTB HU3NIECKUX
U (WIH) IOPUANYECKHUX JINI]

1.1.2.61. + - 1,39 1

Wudopmanus o ciennairbHO

1.1.2.62.
000pyIOBaHHBIX YYCOHBIX KAOMHETaX

+ - 1,39 1

Wnudopmanns 06 o6bexTax ais
MIPOBEACHUS IPAKTHYECKHUX 3aHIATHH,
MIPUCTIOCOOIEHHBIX [T UCTIOIB30BaHUSA
MHBAIWAAMH U JIHIIAMH C
OTPaHUYEHHBIMU BO3MOKHOCTSMHU
3JI0POBbS

1.1.2.63. + - 1,39 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTBercTBHE g
g COAEPIKAHMIO, E g KosmuecTBo OuenKka dKcnepTa
g opsIAKY 5 = S MAaTepHaJIOB/eANHULL
= Hnauxatopni® (bopme) =58 undopmanuu, Tpumeyanue
E g2sw yeranosentoe CoorBercrBue/ | dakTHYecKoe
s aa HET & ) HITA
-z > HECOOTBETCTBHE | KOJUYECTBO
Wnudopmanus o bubnmmoreke(ax),
MIPUCTIOCOOIEHHBIX IS UCTIOIBb30BAHUS
1.1.2.64. | MHBaJIMAAMH U JII[AMH C + - 1,39 1
OTPaHUYCHHBIMU BO3MOKHOCTSIMHU
3I0POBbS
Wudopmanus 06 odbexTax cropra,
MIPUCTIOCOOIEHHBIX IS UCTIOb30BAHUS
1.1.2.65. | MHBaJIMAAMH U JIUIIAMH C + - 1,39 1
OTPaHUYCHHBIMU BO3MOKHOCTSIMHU
3II0POBBS
Wudopmanus o cpeacrBax o0ydeHHUs U
BOCIIUTAHUS, IPUCTIOCOOICHHBIX IS
1.1.2.66. | MCHOJB30BaHUS HHBAIMAAMH U JIUI[AMH C + - 1,39 1
OTPaHUYCHHBIMU BO3MOXKHOCTIMU
3/I0POBbS
HNudopmarus 06 odbecrieueHUH
1.1.2.67. | GecIpensaTCTBEHHOTO JOCTyIa B 3aHUS + - 1,39 1
00pa3oBaTeNIbHON OpraHU3aIHN
11268, Hudopmanus o CeHaNbHBIX YCIOBUIX + ) 1,39 1
TTATAHUS
11260, Hudopmarius 0 CeNHUaNIbHBIX YCIOBUIX + i 1.39 1
OXpaHbI 3I0POBbS
81
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CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (bopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKCcHnepTa

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa
MaxkcumanabHoe

aa HET

Wudopmanus o gocryne K
UH(pOPMAMOHHBIM CHCTEMaM U
HHPOPMALNOHHO-
TEIEKOMMYHHUKAIIMOHHBIM CETSIM,
HpI/ICHOC06HeHHLIM JUJIA UCITIOJIb30BaHUS
HHBaJIMAaMU U JIMLIAMU C

1.1.2.70. | orpaHMYEHHBIMH BO3ZMOXKHOCTSIMHU + - 1,39 1
30pOBBst/

00 3JIeKTPOHHBIX 00pa30BATENBHBIX
pecypcax, K KOTOPbIM 00eCeunBaeTCs
JIOCTYT UHBAIUIOB U JIUI] C
OrpaHUYCHHBIMH BO3MOXKHOCTSMH
3I0POBbSI;

Wudopmanus o HAIMYUK CHIEUUATIBHBIX
TEXHUYECKHUX CPENICTB 00ydEeHUs
KOJUIEKTUBHOI'O U UHIUBU]IyAJIbHOTO
I10JIb30BAHUS

1.1.2.71. + - 1,39 1

HHpopmauus o0 3aKI0YCHHBIX H
IUIAHUPYEMBIX K 3aKJIFOUSHHUIO JOTOBOPAX
C MHOCTPAHHBIMHA U (WJIN)
MEXIyHapOIHBIMU OPTaHU3aLUSIMH 1O
BoOIpocaM 00pa3oBaHMs U HAyKH (IpH
HaJIHIUH)/0 MEXTyHAPOIHON
aKKpeAHUTaluU 00pa3oBaTebHbIX
mporpamMm (TIpy HaTUIHH)

1.1.2.72. + - 1,39 1

UTOI'O 100 72
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI [UISl TO/IA4H JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 6amioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpraHu3anuv KOMQopTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

BosMoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUi 40 GayutoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOIo
84
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NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Ornpoc MpoBOAUTCS B LENSAX BBISABICHHUS] MHEHUS TPAXKIaH O KAUECTBE YCIOBUN OKa3aHUs yCIIyT
opranuzanusmMu cepbl 00pa3oBaHus.

[ToxanyiicTa, OTBETHTE HA BOIPOCHI aHKETBI, [IOCTABUB «TaJOYKY» B KOHTEKCTHOE OKOILKO.
Baiie MHeHME TO3BOJIUT yIyUIIUTh paboTy opranuzauuii cdepbl 00pa3oBaHUs U TOBBICUTH
Ka4eCTBO OKa3aHUsl YCIyTI HACEJIEHUIO.

Onpoc npoBoaAUTCS aHOHUMHO. Bamu dhamuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle()OHBI YKA3bIBATh
Heo0s3aTeNbHO.

KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
OopraHu3anusaMu cepbl 00pa3oBaHus FapaHTHUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
Y NOBIETBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [RoCTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpraHu3aliy, pa3MEIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3anuu’? YA pett (a)

Y 10BJIETBOPEHB! JIM BBl OTKPBITOCTHIO, IOJHOTOU U
TOCTYITHOCTBIO MH(OPMAIIUH O 1eATENbHOCTH

2 |opram3anmu, pazMemieHHON Ha ee OQUIIaTEHOM
caiiTe B MH()OpPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «aTepHET»?

0 YoBieTBOpEH (a)

o He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bel KOMDOPTHOCTBIO yCI0BHIA
[IpEJOCTaBICHUS YCIIyT B OpraHU3aliy (Haaudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUIAHMS); HATUUNE U
[MOHSATHOCTh HABUTAIIMU B TOMEIICHUH Opranu3auuu; (- VY noBnerBopeH(a)
HaIM4Yue U IOCTYITHOCTh MUTHEBOM BOJbI B TOMELIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTMEHNYECKUX TOMEILIEHUH B OpraHU3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEILEHUI OpraHnu3alluy; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3alMy (HaJIu4ue 001eCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o teaedoHny, Ha OpHUIHaTbLHOM
caifTe opranu3zanuu, nocpeactsom Exqunoro noprana
rOCYJapCTBEHHBIX U MyHHIIMIIAIBHBIX YCIYT, IPU
[TUYHOM MOCEIIeHUH WJIN Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

Y noBieTBopeHsb! Jin Bl 1OCTYNMHOCTHIO O YoBierBopeH(a)
4  [mpenocTaBiieHHs YCIYT ISl HHBAIH/IOB B
opraHu3anuu?

o He ynoBnerBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

YV noBneTBopeHs! 11 Bbl 10OpoXKenaTeIbHOCTHIO U o YV noBneTBopeH(a)
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,

5 |oOecrieunBaromuX NEPBUYHBIN KOHTAKT C
[MOCETUTEISIMHI U HHPOPMUPOBaHHE 00 yCIyrax mpu
HEToCpeICTBEHHOM OOpAalIeHUH B OPTaHH3aLUIo?

o0 He ynosnerBopen(a)

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH, O YaosnerBopeH(a)
00eCreunBaOIINX HETIOCPEICTBEHHOE OKa3aHUe
yCIIyTH TIPH 0OpaIlleHUH B OPraHU3aIUI0
(mpernoiaBaTeiy, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosierBopeH(a)
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOYHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKITUBOCTBIO PAOOTHUKOB OPraHU3alMK, ¢ KOTOPBIMH [ V10B1eTBOpEH(2)
B3aMMO/ICIICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
renedoHy, 1Mo 3JIEKTPOHHOM MOYTE, C TIOMOIIBIO
PIEKTPOHHBIX CEPBUCOB (IS TOAAYHU IIEKTPOHHOTO
oOpareHus (3ka00bl, IPEUTOKCHHS ), TIOTyICHUS
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCIyraM) U B MIPOYNX
TMCTAHIIMOHHBIX opmax)?

["oToBBI 11 BB peKOMEHI0BATh TAaHHYIO OPraHU3aLUIO
[POJICTBEHHUKAM M 3HAKOMBIM (MJIH MOTJIH OBl BBI ee
[PEKOMEH10BaTh, €ci Obl Obli1a BO3MOKHOCTH BBIOOpA
opraHu3aiym)?

Y noBNe€TBOpEHBI 11 Bbl OpraHn3aliuoHHbBIMU
YCIIOBUMAMM MpefocTaBiaeHus yeuyr (rpadguxom padoTsl [ Y I0BICTBOPEH(a)
9 |opraHm3anuu, HaBUTALMEH BHYTPU OpraHU3aIAN
(Hamnuue HH(OPMAIIMOHHBIX TabJIMUeK, yKa3aTeneH,
CUTHAJIBHBIX TabJ10, ”HPOMATOB U Mpoune)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

o He ynoBnerBopeH(a)

Y):[OBJIeTBopeHLI 11 BrI B 11enom YCJIOBUSIMHU OKa3aHU | VILOBJICTBOPGH(a)

10
YCITyT B OpraHU3amuu? o He ynoBnerBopeH(a)
11 Bamm npeuioxkeHus 1o yay4dleHUu o YCIOBUM
OKa3aHUs yCIyT B JAHHOM OpraHu3aluu:
12 Coobmuiure, moxanyicTa, HEKOTOpble cBeieHus o cebe: [0 JKeHckuit
Bamr mon 0 Myxckon
13 CooOmure, noxanyiicra, HEKOTOpbIE CBEIEHHs O ce0e:

Bamr Bo3pact (ykaxuTe CKOJIbKo Bam momHBIX J1€T)

Bbaarogapum Bac 3a yuacTue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Orpoc MpoBOAUTCS B LEJSX BBISABICHHUS] MHEHUS TPaXKaH O KaueCTBE YCIOBUM OKa3aHUS yCIyT
opranuzanusmMu cepbl 00pa3oBaHus.

[ToxanyiicTa, OTBETHTE HA BOIPOCHI aHKETBI, [IOCTABUB «TaJOYKY» B KOHTEKCTHOE OKOILKO.
Baiie MHeHME TO3BOJIUT yIyUIIUTh paboTy opranuzauuii cdepbl 00pa3oBaHUs U TOBBICUTH
Ka4eCTBO OKa3aHHUsl YCIIYT HACEJICHHUIO.

Onpoc npoBoaAUTCS aHOHUMHO. Bamu dhamuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle()OHBI YKA3bIBATh
Heo0s3aTeNbHO.

KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
OopraHu3anusaMu cepbl 00pa3oBaHus FapaHTHUPYETCS.

JlaHHbIe reosioKau JlaHHbIE IPOXOXKAEHUSI OHJIAMH AHKETUPOBAHUS
IP anpec JlaTa/Bpems
GPS metka [TpogoImKUTETHHOCTD

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJIHOTOU U
TOCTYITHOCTBIO UH(POPMALIMH O 1eATEIbHOCTU
OpraHu3aIiy, Pa3MEIICHHON Ha HH(POPMAITMOHHBIX
CTEH/IaX B [IOMELICHUH OpraHu3anuu’?

O YaosneTBopeH(a)

o0 He ynosierBopeH(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, MOJHOTOU U
TOCTYITHOCTBIO HH(OPMAIIUH O eI TETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OQUINATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu «uTepHeT»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[PEOCTaBIIEHUS YCIIyT B OpraHU3aliy (Haauuue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHUS); HATUYAE U | Y noBieTBOpeH(a)
MOHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aly;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
MOMEILEHUU OPTaHN3aLUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTAPHO-TUTMEHNYECKUX [TOMEIIEHUN B

3 [OPraHM3aLMK; YAOBIETBOPUTEILHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpTraHU3alMy (HaJIM4ue 001eCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJiyyeHue yciuyru (o teaedony, Ha opUIHaTILHOM
caiiTe opranuzanuu, nocpeactsom Equnoro noprana
rOCYy/1apCTBEHHBIX U MyHUIIUNAIBHBIX YCIYT, IpU
[TMYHOM MOCELIEHUH WIH Y CIIELHATIUCTa
OpraHu3aImmn)?

o0 He ynoBnerBopen(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IIPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aliy, HaBUTralllel BHYTpU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>KcKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3quK: MYHHULIUIAJIBHOE BIOJUKETHOE YUPEXJIEHHWE NOIIOJTHUTEJIBHOI'O OBPA3OBAHIS
"CYPCKUUM LHEHTP IETCKOI'O TBOPYECTBA"
Anpec: 433240, YnbsHoBcKas o6, prn Cypckoe, yn Xa3oBa, cTp 45

Peectp ccbltok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=47089f90-cd46-4280-b530-8d5ffe0b4312
Cchuika Ha pe3yJsibTaThl aHKeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=47089f90-cd46-4280-b530-8d5ffe0b4312

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTHKH
HaumeHnoBanmue OpraHusanvu url ankersl
n/n 10 aHKeTe
MYHUIMITAJTIBHOE BIO/DKETHOE YUPEXIEHUE http://resurs- http://resurs-online.ru/Report-
1. | AOIOJHHUTEJIBHOT'O OBPASOBAHMA "CYPCKHM LIEHTP online.ru/Form.aspx?Guid=d302ee30- Org.aspx?Guid=d302ee30-5520-4f9%a-
AETCKOI'O TBOPYECTBA" 5520-4f9a-ad36-6d88e8c03a4f ad36-6088e8c03a4f
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IMMPUJIOKEHUE H. KoJuunuyecrBeHHBIE

pe3yJabTaThbl

HE3aABUCUMOM

OLICHKHM Ka4decTBa yC.]IOBI/lﬁ

OCYyHIECTBJICHUSA

o0pa3oBaTeIbHOM AeATeJIbHOCTH 00pa3oBaTeJbHBIMHU OpranusauusaMu Cypckoro paiona YJIbAHOBCKOH 001acTH (MacCUB)
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A N Oo0bem Oo0bem
n E 3naveHue ‘E 3HAYUMOCTD 3naveHune ) 3HauyuMoOCTh uHpopMaUHH | HHGOPMAIMH 3HaueHnune
Ne | HammeHOBaHHMe OPraHM3ANNHA Torosoe 2 | xpurepus, 3 | nokasareas | mokasareis, z mapaMeTpa (e, (e, HHIHKATOPA,
3HAYEeHne = o g % 6ama = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(akr) (HOopMaTHB)

1 | MYHUILIUITAJIbBHOE 85,71 1 95,82 11 30 89,32 11.1 50 20 20 100,00
BIOJUKETHOE 1.1.2 50 55 70 78,65
YUPERJIEHUE 1.2 30 100 1.2.1 100 5 6 100
AOTIOIHUTEJILHOTO 13| 40 9755 | 1.3.1 50 140 143 97,90
OBPA30OBAHUMA
"CYPCKII LIEHTP 132| 50 139 143 97,20
JIETCKOTO 2| 9546 |21 50 100 [211] 100 5 6 100,00
TBOPYECTBA" 2.2 50 90,91 2.2.1 100 130 143 90,91

3 42,11 3.1 30 20 3.1.1 100 1 5 20,00
3.2 40 20 3.2.1 100 1 6 20,00
3.3 30 93,71 3.3.1 100 134 143 93,71
4 98,32 4.1 40 97,90 41.1 100 140 143 97,90
4.2 40 98,60 4.2.1 100 141 143 98,60
4.3 20 98,60 43.1 100 141 143 98,60
5 96,85 5.1 30 96,50 51.1 100 138 143 96,50
5.2 20 96,50 521 100 138 143 96,50
5.3 50 97,20 5.3.1 100 139 143 97,20
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INPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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